


Orozco, Norma

From: MikaIkeda <mikanikeda@gmail. com> Sent:Tuesday, 
August 17, 20213:31PMTo:eComment
Subject: Our
driver isthe

bestOurdriver, Gabrielhas

beenveryhelpfuland pleasanttoworkwith.  Healwaysexchangegreetingswith
nicesmile.  Hemoves thetrashcanbackandsometimeswaitformewhenIwaslatetryingtopullingthetrashcan
out.  Ihopeheiswellrecognizedatwork placetoo.    SincerelyMikaIkeda2105BarclayCt, SantaAna, CA92701
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Orozco, Norma

From: Margo Finlayson < margo.ipc@gmail.
com> Sent:Tuesday, August 17, 20213:00
PM To:
eComment Subject:Waste Management item43

8/17 DearMayorandCityCouncil,    Iamwritinginopposition
totherecommendationforAthens (basedin

LA) fortheSantaAnawastemanagementcontract. Thisbiddoesnot makesenseatatimeCaliforniacitiesaretryingto reduce
theircarbon footprintandmakedecisionsthatareboth

sustainable

andequitable. 
Athenswillincrease thelandfill andcreate

more



Orozco, Norma

From: GeorgeWill <georgemwillsr@gmail.com> Sent:
Tuesday, August 17, 20212:59PMTo:
Sarmiento, Vicente; 
Mendoza, Nelida; Bacerra, Phil; Penaloza, David;  thaivphan@gmail.

com; jessie@votejessielopez. com;  johnathan@hernandezforsantaana.org; 

Lopez, Jessie; eComment Subject:Zero Waste - SantaAna Waste Management Contract? Cityof Santa AnaCouncil Members & City
Staff:  I attended theFloral ParkBoard meeting on Tuesday August10, 2021 where Christy Kindigdid
anoverviewoftheCityofSanta Anasolidwaste management procurement process findings. 
Christy didanicejob presentingwhat shehad, butitappeared tomethe findings left
out some keypoints.  The reviewtome, diluted / hid theKEY differentiatorsofthe
Vendors, byjust showingascompliant / checked thebox. Themost critical differentiator tomeisthe
ZeroWaste capability that CC&Rcan provide shortand

longterm. WiththefocusonGlobal Warmingand GreenEnergy, Ibelievethe CC&Rresponse
issuperior and wasnotgiven

propercredit / weighting.  Before the CityofSanta Ana recommendsorapprovesaVendorforthis Contract, 
Ibelieve theCity should review thisCritical portionofthe responses more thoroughly.  Respectfully,  George Will
C: 714-299-31771



Orozco, Norma

From: Cecilia Valenzuela < cvalenzuela1983@gmail. com> 
Sent: Tuesday, August 17, 20212:36PM
To: eComment Subject:Re: Public Comment for Agenda #43

AdoptaResolution to
Approve an Exclusive Agreement to

Athens Servicesfor theCollectionandHandlingof

SolidWasteToourCityCouncil,  Myname

isCecilia ValenzuelaandIhavelivedon318W. Saint GertrudePlintheCityofSanta
Anaformanyyears. Iamgladthatyouareconsideringanother trashcompanyforourCity.  
Athensisthetrash companythatIthinkwouldbebestinourCity. Theyhave

lowerratesandthey seem likethebestfitforourCity.  Theyalsoofferbetterservice and
morefor ourmoney. IaskthatyouchooseAthensServicesasournewtrash company.     Thankyou,  CeciliaV.  
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Orozco, Norma

From: DanaTaylor <dlavertu05@gmail.com> 
Sent: Tuesday, August 17, 20212:25PM
To: eComment
Subject: Item #43: Public Commentfor WasteManagement ToWhomItMay Concern,  For

thepastthreeyearsIhavelivedinmyneighborhoodinSanta

Ana, WasteManagementhas

beenourtrashserviceprovider. EveryFridayisafuneventwith mysonashe
hearsthetrashtruckandrunsoutsideto seehim. Ourdriver, Gabriel, alwayswavesto
mysonwhenhesees him. Anotherchildinourneighborhood followsthetruckaround
ourcomplexbecausehe issoexcitedtoseehim.   Afterhepicksupthetrashcans, Gabriel
willtypicallygetoutofthetruckandmovethe cansaroundsotheyare
orderlyandnotinthewayof

traffic. If

thereis

trash



Orozco, Norma

From: Jen <jenna0402@gmail. com> Sent:
Tuesday, August 17, 20212:23PMTo:
eComment Subject:
Public Comment for agenda #43AdoptaResolution

toApproveanExclusiveAgreement

toAthens ServicesfortheCollectionandHandlingofSolidWasteGoodEvening council,  MynameisJenniferElizarrarasI
liveat 2135srossstSantaAnaCA92707andwanttorecommend thelowestbidderforournexttrashhauler. 
We needtomake sureourcityispayinglessforservicessince itscheaperthatthecurrentvendor.  
Thanks1



Orozco, Norma

From: Lopez, Jessie Sent: 
Tuesday, August 17, 20212:03PMTo: 
eComment Subject: 
FW: Public Comment foragenda #43AdoptaResolution toApprove anExclusive

Agreement toAthens Services fortheCollection andHandling ofSolid Waste

From: Michael Varciag <

varciag@gmail.com> Sent: Monday, August 16, 20212:33PMTo: Sarmiento, Vicente <VSarmiento@santa-ana.org>; Penaloza, David <DPenaloza@santa-ana.org>; Phan, Thai TPhan@santa-
ana.org>; Lopez, Jessie <JessieLopez@santa-ana.org>; Bacerra, Phil <pbacerra@santa-ana.org>; Hernandez, Johnathan <JRyan Hernandez@santa-ana.org>; Mendoza, Nelida <nmendoza@santa-ana.

org> 

Subject: 



0:0, 

Honorable Mayor Vicente Sarmiento & City Council A10

City of Santa Ana ( v' 111[[ 
Civic Center Plaza, 

Santa UL Santa Ana, CA 92701 L TUFIA
CONTEMPORARY MMOM CAFETERIA

Subject: Selection of a Franchise Waste Hauler for Residential and Commercial Solid Waste Management Services

Dear Mayor Sarmiento, 

On behalf of Cafe Cultura, it is my pleasure to submit a letter of recommendation on behalf of Athens Services. We

created Cafe Cultura to commemorate our Latino roots and give it a modern twist without losing where we came from. 

We wanted to provide our tradition breakfast plates that we remember eating as little kids in our grandma' s house back

in Mexico or drinking that amazing cafe de olla that our grandparents would proudly make. We wanted to evolve with

the times and bring to DTSA a restaurant/ cafe that would make all the locals feel at home and drive in the new business
to experience what our traditions have to offer

As a business owner in the City of Santa Ana, I urge the City Council to select a waste management service provider that
is committed to providing consistent, personalized and quality service at a fair and affordable cost to the residents and
local businesses of the city of Santa Ana. Your selection will have a long- lasting effect on our community and will directly

affect every single one of your constituents, including local businesses and their employees, many who are also residents
of Santa Ana. 

We have witnessed firsthand Athens' exceptional service as their direct customer in the City of Azusa, where our second

location is located. Athens does not hesitate to go the extra mile. In fact, at a time when we were having challenges finding
a contractor to provide power washing services in our outdoor dining area, Athens was quick to respond and to get our
area clean. Their team is very easy to work with, and very quick to respond to our needs. This is something I urge the
council to consider as you make your decision. 

As a family -owned business, Athens has the ability to adapt and respond quickly even when faced with unexpected

challenges. This was evident during the pandemic, Athens did not cut any of their collection services, showed extreme

flexibility, and worked to provide creative and effective solutions to all their customers, which was critical for our business. 

As a result of our long- standing partnership, we have forged a strong relationship with the Athens' management team and

they have continuously shown their commitment to our organization. 

Given Athens' exemplary reputation and continuing commitment to serve the needs of large and small businesses, we

are confident that Athens will be the ideal choice as the city' s waste hauler. 

Sincerely, 
Luis Anaya

CFO/ VP of operations

Cafe Cultura



Orozco, Norma

From: 

Sent: 

To: 

Subject: 

Dear Maror and City Council, 

James Kendrick drags@att. net> 

Tuesday, August 17, 2021 1: 42 PM
eComment

Solid Waste Contract

As a resident of Santa Ana for 47 years and a business owner, I believe it's time for a change in our solid waste contract
believe that Waste Management has for a long time become too complacent and the fees are too high, and they are
missing the boat on some neighborhood and city commitments. 

After watching several City Council meeting and personally met with Republic Services, I believe they are responcable to
be Santa Ana's new solid waste hauler. They have promised to use all electric power trucks in the future and the first in
California, lower all residential and commercial rates and be more involved with city events and the Arts. 

As a retired union member I asked the Republic Services if they would latteraly transfer all Santa Ana Waste Management
employees over to Republic services and secure all benefits and seniority, in which they said they would since they are all
teamsters in the same union. 

I believe Public Works has recommended Athens for this contract but I was not impressed just because they had the
lowest bid and would have to haul it further away and cause more pollution, I don't believe they can fulfill the contract and
in order to do that, they would be increasing their fees. 

In closing I highly suggest that the Mayor and Council choose Republic Services as our next solid waste hauler. 

Sincerly, 
James Kendrick

Mike Rogers

1115 Freemans Street

Santa Ana CA 92703

1 rags@a tt.net

714) 658-3455



Orozco, Norma

From: Lopez, Jessie

Sent: Tuesday, August 17, 2021 1: 41 PM
To: eComment

Subject: FW: Athens Services

Original Message ----- 

From: George Ramos < ocgr65@gmail. com> 

Sent: Monday, August 16, 20213:37 PM

To: Lopez, Jessie < JessieLopez@santa- ana. org> 
Subject: Athens Services

Mrs Lopez, 

My name is George Ramos and have been a resident of the City of Santa Ana for 41 yrs. I know our Waste Disposal
service is up for either new contract or a new company servicing our city. I would like for you and all of our cities

representatives to make the right decision for all of our residents regarding a service that is being provided. As you know

we are all struggling in one way or another with their pandemic and saving even a few dollars here and there is greatly

appreciated. I have had two experiences with Athens that really made our neighborhood people happy and surprised

with the way they handled our concerns. I called customer services and they took my information and had the route

supervisor call me ASAP. Ceaser the route supervisor listened to my concerns and handled the situation in a very

professional and rapid manner. Our street wasn' t swept too good and he explained he the situation and took care of our

street to make it look perfect without even hesitating. He sent out 3 trucks and the end of their run to satisfy our
neighborhood even though our street was a total mess with the jacaranda trees being in full bloom and well you know

the mess they make. I then got a call from Mr Niklas which is Ceasers supervisor and gave me his personal number in
case I ever had another problem to call him directly. Being a resident my whole life I can appreciate good service and
even better direct communication with our outsourced services. If those two gentlemen went above and beyond to

make us happy I sure hope they get an opportunity service our waste disposal. Sometimes change is good, waste

management company has gotten too comfortable and notice deteriorating service to your city people. Athens has the

best services rating from all the bidders and best price so please do what' s right for our Great City Of Santa Ana. Thank

you George Ramos. 

Sent from my Phone



6 de mayo de 2021

Honorables Alcalde y Concejales
Ciudad de Santa Ana

20 Civic Center plaza
Santa Ana, CA 92701

EstimadoshonorablesAlcalde y Ccncejalesde la Ciudad de Santa Ana, 

Agradezcotodo el apoyo brindado am comunidad de origen atravezde la company de Anaheim
Republic Services. 

Con la adquisici6n del vehiculo de limpia proveniente de la Ciudad de Anaheim, California, el municipio
de Penjamo, Guanajuato, Mexico; ha logrado dar cobertura en el servicio de limpia en las siguientes
comunidades: Santa Ana Pacueco, 4 Milpas, Rio G rande, otorgando un servicio a 18,000 habitantes del
Municipio, ya que se logra recolectar 720 toneladas aproximadamente por mes. 

Dichas acciones se realizan de manera diaria y continua Como parte de la operatividad de la
Coordinaci6n de Limpia de la Direcci6n de Servicios B6sicos Municipales. 

La Ilegada de este vehiculo ha generado on impacto benefico ya que se ha logrado ampliar la cobertura
derecolecci6n, ahorroderecursosporbajoconsumodecombustible, la mejora del medioambiente y
con ello la salud delciudadano. 

Dicha mejora se ve reflejada e n los indicadores de calidad e n el servido, disminuci6n de quejas, servicio
oportuno y satisfacci6n del ciudadano. 

El Municipio de Penjamo, reconoce la ardua labor de gesti6n de todas las personasque directa o
indirectamente hacen posible la do nau6n de estos ve hiculos provenientesde la Ciudad de Anaheim, 

Es importante y necesaric que aste tipo de accionesde donaci6ncontinuen en to sucesivo para el
continuo progresodePenjamo, Guanajuato. Ymasfamiliasagradezcodetodocoraz6nsubendici6na
nuestra comunidad de origen. 

Atentamente, ti

Yesenia Rojas

Mayo 6 2021



Raul Nuno Jr. 

Nuno Brothers Tortilleria and Tayueria

1214 S. Standard Ave. 

Santa Ana, CA 92704

7141981- 0418

5/ 31/ 21

To Whom It May Concern: 

It is with great pleasure that I write this letter of
recommendation for Republic Services along
with its management team and personnel
affiliates to the contractual agreement with the

city. 

For over ten years now, our companies have
established both a personal, and a business
relationship with each other. My restaurant has
provided catering services to Republic Services
for their holiday and employee appreciation
events. At every meeting, Republic Services
representatives are courteous, exude respect

and professionalism toward our employees, and
the services being rendered. 

Additionally, Republic Services. is efficient
and dependable, oftentimes being observed by
employees as they help the elderly with their
big orders to their cars, attesting to their
character by showing that they care for the
members in the community that are most in
need, and by establishing themselves as
community leaders. Republic Services would
be an asset to any organization and city partner. 

Sincerely, 

Raul Nuno Jr. 

Business Owner



AF Abound Food Care
Itlyar For People and Planet

Republic Services

1131 N Blue Gum St, Anaheim CA 92806

RE: Abound Food Care Letter of Support - Republic Services

To the Honorable Mayor and City Council, 

Republic Services was the first contract waste hauling partner to include the Abound Food

Care Model ( formerly Waste Not OC) in a municipal contract. This level of support has not

only proven to be a benefit to their contract cities but helped propel the Abound Food Care

program into a nationally recognized food recovery model. Over the past several years, 

Republic Services both in Anaheim and Huntington Beach have been valued supporters and

partners of Abound Food Care. 

We appreciate their effort to incorporate the Abound Food Care Model in all their service

areas. We look forward to working together to provide a cost effective and efficient food

recovery program on behalf of the City of Santa Ana. 

Sincerely, 

Mike Learakos

Executive Director

Abound Food Care • www. aboundfoodcare. org • ( 855) 700- 9662
1901 E 4T^ St. Suite 100, Santa Ana CA 92705

Tax ID # 95- 2021700 so



Joint Letter of Support for Republic Services

Best Partner to Improve Resident' s Quality of Life and Best Employer for Residents

August 17, 2021

To: City of Santa Ana Mayor and Councilmembers

Re: Community Support for Solid Waste Services Provider Republic Services

Dear Santa Ana Mayor and Council, 

As a Santa Ana resident and Republic Services employee, thank you for your hard work to improve our quality

of life, keep our community clean, and maintain a good partnership with labor. 

At Republic, we are a committed group ofemployeesthat will service Santa Ana residents with respect, reliable

customer service, and with the best safety track record of all the proposers. 

An award to Republic will expand good paying jobs to additional Santa Ana residents, with great pay and

benefits, pensions, and the joy of serving our very own community. 

Republic is the best solid waste partner to improve the quality of life for Santa Ana residents, while being a

great employer for the community. 

Best Value: 

1. Lowest rates for multi -family dwellings (3+ units) 
2. Lowest rates for commercial bin service

3. Second lowest residential rate

Best Community Benefits

4. Afree multi -family dwelling bulk item pickup program of 10 items per unit per quarter (Up to

40 items per year) 

5. A free single-family dwelling bulk item program of 4 items 4 pickups per year (Up to 16 items

per year) 

6. MySantaAna App Integration
7. $ 200, 000 charitable community giving funds annually
8. A Santa Ana customer service office

9. 300 roll off boxes a year for neighborhood clean ups
10. $ 7, 000 in student scholarships

11. 6- day per week cleaning of all illegally dumped items
12. A local hire initiative to hire Santa Ana residents

Best on Environment: 

13. Lowest vehicle miles traveled — reducing air pollution and street damage

14. Only proposer to offer an Electric Trash vehicle

15. 100% zero- caron RNG fleet

16. No new disposal facilities required in the City

There is no better company to take care of Santa Ana, my hometown, than the people of Republic. I ask that

you help support me, and my family, and this great City, by selecting Republic as your partner. 

Sincerely, 

Republic Services Employees and the City of Santa Ana Residents

Page 1 of 2



Joint Letter of Support for Republic Services

Best Partner to Improve Resident' s Quality of Life and Best Employer for Residents

17 de agosto de 2021

Para: Alcalde y Concejales de la Ciudad de Santa Ana

Re: Apoyo comunitario Para el proveedor de servicios de residuos s6lidos Republic Services

Estimado Alcalde y Concejo de Santa Ana, 

Como residente de Santa Ana y empleado de Republic Services, gracias por su arduo trabajo Para mejorar

nuestra calidad de vida, mantener limpia nuestra comunidad y mantener una buena asociaci6n con la mano
de obra. 

En Republic, somos un grupo comprometido de empleados que brindara servicios a los residentes de Santa
Ana con respeto, un servicio al cliente confiable y con el mejor historial de seguridad de todos los
proponentes. 

Un premio a Republic ampliara los empleos bien pagados a mas residentes de Santa Ana, con excelentes

salarios y beneficios, pensioner y la alegria de servir a nuestra propia comunidad. 

Republic es el mejor socio de desechos s6lidos Para mejorar la calidad de vida de los residentes de Santa
Ana, al mismo tiempo que es un gran empleador Para la comunidad. 

Meior valor: 

1. Tarifas mas bajas Para viviendas multifamiliares (mas de 3 unidades) 
2. Tarifas mas bajas Para el servicio de contenedores comerciales
3. Segunda tarifa residencial mas baja

Meiores beneficios para la comunidad

4. Un programa gratuito de recolecci6n de articulos a granel Para viviendas multifamiliares de 10
articulos por unidad por trimestre (hasta 40 articulos por ano) 
5. Un programa gratuito de articulos a granel Para viviendas unifamiliares de 4 articulos 4

recolecciones por ano ( hasta 16 articulos por ano) 
6. Integraci6n de la aplicaci6n MySantaAna

7. $ 200, 000 fondos de donaciones de la comunidad caritativa anualmente

8. Una oficina de atenci6n al cliente con sede en Santa Ana

9. 300 cajas rodantes al ano Para la limpieza del vecindario

10. $ 7, 000 en becas Para estudiantes
11. Limpieza de 6 dias a la semana de todos los articulos vertidos ilegalmente

12. Una iniciativa de contrataci6n local Para contratar a mas de 100 residentes de Santa Ana

Meior en el media ambiente: 

13. Las millas recorridas por vehiculos mas bajas: reduciendo la contaminaci6n del aire y los danos en
las caller

14. Unico proponente Para ofrecer un vehiculo de basura electrico
15. Flota de GNL 100% sin carga de vehiculos

16. No se requieren nuevas instalaciones de eliminaci6n en la ciudad. 

No hay mejor compania Para cuidar de Santa Ana, mi ciudad natal, que la gente de Republic. Les pido que me
ayuden a apoyarme a mi, a mi familia y a esta gran ciudad, al seleccionar a Republic como su socio. 

Atentamente, 

Empleados de Republic Services y residentes de la ciudad de Santa Ana

Page 2 of 2



Joint Letter of Support for Republic Services

Best Partner to Improve Resident' s Quality of Life
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Joint Letter of Support for Republic Services

Best Partner to Improve Resident' s Quality of Life
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Joint Letter of Support for Republic Services

Best Partner to Improve Resident' s quality of Life

31. Signatu

Na

Datey Jo 12oz S Ward

AddressOCL

enil S J 32.

Signature
0O- hi NameAM / 

l0 6. V a—Z5 Date Ward
Address

7 / 

S 15 A 5 S , vTIOO

AA14, CA 33. Signature

Name a \ 

Ward Address -- , 

34. 

Signature 

lT Name 5u'

9%oHurc li Date OdiJU(, 

A I Ward Address .

33D • 

LotAvi S 5A-4:
tVAV 40 ' 9270 7 35.Signatur

l lf Name7. 7{ 

Date C, 

2
Ward

Address

ryr- 

C' . pJ1s{ LGtJU j 1 }cJ 36. W

Ward

Ward

LP

yj ( AddressZfJlj

38. Name

Ward

Address

39. 

Siem

Name Ward

Address

40.

Signature

Name Da

Ward

Address



Joint Letter of Support for Republic Services

Best partner to Improve Resident' s Quality of Life
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Joint Letter of Support for Republic Services

Best Partner to Improve Residents Quality of Life
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Best Partner to Improve Resident' s Quality of Life
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Orozco, Norma

From: Pablo Jimenez < pablo@taberco. net> 
Sent: Tuesday, August 17, 2021 12: 56 PM
To: eComment

Subject: Public Comment for agenda # 43 Adopt a Resolution to Approve an Exclusive

Agreement to Athens Services for the Collection and Handling of Solid Waste

Good afternoon Mayor Sarmiento and Councilmembers

Hi my name is Pablo Jimenez and I live at 2136 S. Ross St Santa Ana, CA. 
92707, 1 want to recommend Athens Services as the next trash vendor. I have

experienced great customer services and response time from them. Their manager

Cesar is very hands on and does person customer service for our city. Since they
are the lowest bidder I would like for you to award Athens . 

Thank you , 

T A B E R
Pablo Jimenez

Logistics Coordinator

C. 714. 714. 5291 O. 714.543.7100 ext. 000

E. pablo@taberco. net W. www. taberco. net

A. 1442 Ritchey Street I Santa Ana, CA 92705

Connect with us: 

be awesome 12 0 Ei
architectural millwork * cabinetry • textiles - architectural metal • upholstery • furniture

t



August 17, 2021
Engineers S Planners

Traffic

Transportation

Richard Coupland Parking

Republic Services

18500 North Allied Way
Linscoa, Law& 

Greenspan, Engineers

Phoenix, AZ 85054
2 Executive Circle

Suite 250

LLG Reference: 2. 21. 4444. 1 Irvine, CA 92614

949. R25. 6175 r

Subject: Santa Ana Waste Management VMT Assessment for
949.825J8173 r

wvvvu. 11gengineersixom

Republic Services

Santa Ana, California Pasadena

Irvine

Dear Mr. Coupland: 
San Diego

WoodlandHills

INTRODUCTION

Per your request, Linscott, Law & Greenspan, Engineers ( LLG) has prepared this
Transportation assessment to compare the Vehicle Miles Travelled ( VMT) that

will result between the Republic, Athens, CR& R and Waste Management

Sanitation Haul Plans. Included in this letter are the following. 

VMT Background

Republic, Athens, CR& R and Waste Management Routes

VMT Calculations

Conclusions

LLG is a local Orange County transportation engineering firm that has conducted
numerous VMT Analyses in the Orange County area and has been in operation for
over 50 years. 

VEHICLE MILES TRAVELED ( VMT) BACKGROUND

The State of California Office of Planning and Research ( OPR) published its latest
Technical Advisory on Evaluating Transportation Impacts in CEQA to the Philip M. Liwcott, PE oav- WWI

California Natural Resources Agency in December 2018. This Technical Advisory Jack M. Greenspan, PE lPLl

provides recommendations on how to evaluate transportation impacts. These Wniam A. Law. PE ia, j

changes include elimination of auto delay, level of service ( LOS), and other
PaulW. Wilkinson, PE

similar measures of vehicular capacity or traffic congestion as a basis for
John P heating, PE

determining significant CEQA transportation impacts. The OPR guidance covers
David S. Shender, PE

John A. naarman, PE

specific changes to the CEQA Guidelines and recommends elimination of auto
Clare M. Look -Jaeger, PE

delay for CEQA purposes and the use of Vehicle Miles Travelled, or VMT, as the Richard E. 9arretio, PE

Kell 0. Maberry, PE

A LUME Wmperry fomdetl iaaa



Richard Coupland

August 17, 2021

Page 2

preferred CEQA transportation metric. All jurisdictions in California now must use
VMT to analyze transportation impacts. 

TRUCK ROUTES

Republic

Republic proposes to park their trucks at the hauling yard/ transfer location, located at
1131 Blue Gum Street in the City of Anaheim. The Anaheim facility is where
recycled materials also get processed. Minced green and food waste from residential
uses are processed at 8100 Chino - Corona Rd in the City of Corona. Food waste from
commercial uses are processed at Anaergia located at 503 E. Santa Ana Avenue in the
City of Bloomington. Disposal occurs at the Bowerman Landfill in the City of Irvine
or Moreno Valley land application. Figure I presents the hauling routes along with
the required travel distance for Municipal Solid Waste ( MSW) shown in red, 

Recycling shown in green, Green/ Food Waste Residential shown in blue and Food
Waste Commercial shown in orange. 

Athens

Athens proposes to park their trucks at the hauling yard/ transfer location, located at
14048 E Valley Boulevard in the City of Industry. The City of Industry facility is
where recycled materials also get processed. Mixed green and food waste from
residential and commercial uses are processed at 20055 Shay Road in the City of
Victorville. Disposals occur at the Bowerman Landfill in the City of Irvine. Figure 2
presents the hauling routes along with the required travel distance for Municipal Solid
Waste ( MSW) shown in red, Recycling shown in green, Green/ Food Waste
Residential shown in blue and Food Waste Commercial shown in orange. 

CR& R

CR& R proposes to park their trucks at the hauling yard/ transfer location, located at
11292 Western Avenue in the City of Stanton. The City of Stanton facility is where
recycled materials also get processed. Mixed green and food waste from residential
and commercial uses are processed at 1706 Goetz in the City of Perris. Disposals
occur at the Bowerman Landfill in the City of Irvine or Moreno Valley for land
application. Figure 3 presents the hauling routes along with the required travel
distance for Municipal Solid Waste ( MSW) shown in red, Recycling shown in green, 
Green/ Food Waste Residential shown in blue and Food Waste Commercial shown in

orange. 

WM

WM proposes to park their trucks at the hauling yard, located at 1800 South Grand
Avenue in the City of Santa Ana. The transfer station is located at 16122
Construction Circle West in the City of Irvine. Recycled materials are processed at
2050 Glassell Street in the City of Orange. Mixed green and food waste from

N\ 4 1214494- Republic Saviors - Sautes AvaVMTAsse. tuepM\ 4 Repubk Sav S. AvaVMTAs... tS- 17- 2521d
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residential uses are processed at 2653 Santiago Road in the City of Taft. Food waste
from commercial uses are processed at 2050 Glassell Street in the City of Orange. 
Disposals occur at the Bowerman Landfill in the City of Irvine and Moreno Valley
for land application. Figure 4 presents the hauling routes along with the required
travel distance for Municipal Solid Waste ( MSW) shown in red, Recycling shown in
green, Green/ Food Waste Residential shown in blue and Food Waste Commercial
shown in orange. 

VMT CALCULATIONS

To calculate the VMT for all four potential waste management companies the
assumptions used in this letter were the same for each user. As such, it has been

assumed that 59 trucks would be needed resulting in 36. 5 trucks required for MSW
routes, 13. 5 trucks required for recycling, 4. 5 trucks required for green/ food waste for
residential uses and 4. 5 trucks required for food waste for commercial uses. Google

maps was used to measure the most direct route from the haul yard, transfer station, 
recycle facility, green/ food waste facilities, and disposal facilities. Below highlights
key information used to develop VMT for each potential waste management
company. 

Republic

A. Municipal Solid Waste ( MSW) Route

Start at Anaheim haul yard and travel to Santa Anal for collections
8. 4 miles one- way trip) 

Midday load goes from Santa Ana to Irvine Bowerman Landfill ( 24
miles round trip) 
End of day load goes from Santa Ana to Anaheim transfer station ( 8. 4
miles one- way trip) 

Transfer station to Irvine Bowerman Landfill ( 44. 2 miles round trip) 
assuming 2. 5 trash truck loads fit in 1 transfer load truck
Collections 40. 8 miles x 36. 5 trucks per day = 1, 489 VMT
Post Collections 44.2 miles x 14. 6 loads per day = 645 VMT
Total Daily VMT = 2, 134 VMT
Figure I present the Republic MSW Route highlighted in red along
with the midday route in dashed red. 

B. Recycling Route
Start at Anaheim haul yard and travel to Santa Anal for collections

8. 4 miles one- way trip) 
Midday load goes from Santa Ana to Anaheim transfer station ( 16. 8
miles round trip) 

It has been assumed that the trash collections starts from the City center. 

N\ 4 1214494- Republic Saviors - Sautes AvaVMTAsse. tuepM\ 4 Repubk Sav S. AvaVMTAs... tS- 17- 2521dove
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End of day load goes from Santa Ana to Anaheim transfer station ( 8. 4
miles one- way trip) 

Collections 33. 6 miles x 13. 5 trucks per day = 454 VMT
Figure I present the Republic Recycling Route highlighted in green. 

C. Green/ Food Waste Residential Route

Start at Anaheim haul yard and travel to Santa Anal for collections
8. 4 miles one- way trip) 

Midday load goes from Santa Ana to Anaheim transfer station ( 16. 8
miles round trip) 
End of day load goes from Santa Ana to Anaheim transfer station ( 8. 4
miles one- way trip) 

Transfer station to Corona organic facility ( 45. 8 miles round trip) 
assuming each trash truck makes 2 loads to transfer station and 3 trash
truck loads fit in 1 transfer load truck

Collections 33. 6 miles x 4.5 trucks per day = 151 VMT
Post Collections 45. 8 miles x 3 loads per day = 137 VMT
Total Daily VMT = 288 VMT
Figure 1 present the Republic Green/ Food Waste Residential Route
highlighted in blue. 

D. Food Waste Commercial Route

Start at Anaheim haul yard and travel to Santa Anal for collections
8. 4 miles one-way trip) 

Midday load goes from Santa Ana to Anaheim transfer station ( 16. 8
miles round trip) 
End of day load goes from Santa Ana to Anaheim transfer station ( 8. 4
miles one- way trip) 

Transfer station to Bloomington facility ( 80 miles round trip) 
assuming each trash truck makes 2 loads to transfer station and 3 trash
truck loads fit in I transfer load truck

End product which is typically 20% or two trucks is transferred to

Moreno Valley for land application ( 14. 4 miles round trip) 
Collections 33. 6 miles x 4.5 trucks per day = 151 VMT
Post Collections 80 miles x 3 loads per day + 28. 8 miles x 2.4 loads
per day = 309 VMT
Total Daily VMT = 460 VMT
Figure I present the Republic Food Waste Commercial Route
highlighted in orange. 

E. Total VMT for Republic

A+ B+ C+ D

2, 134 VMT + 454 VMT + 288 VMT + 460 VMT = 3, 336 VMT

N\ 4 1214494- Republic Saviors - Sautes AvaVMTAsse. tuepM\ 4 Repubk Sav S. AvaVMTAs... tS- 17- 2521d
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Athens

A. Municipal Solid Waste Route

Start at City of Industry haul yard and travel to Santa Ana' for
collections ( 29.9 miles one- way trip) 
Midday load goes from Santa Ana to Irvine Bowerman Landfill ( 24
miles round trip) 
End of day load goes from Santa Ana to City of Industry transfer
station ( 29.9 miles one- way trip) 
Transfer station to Irvine Bowerman Landfill ( 90. 2 miles route trip) 
assuming 2. 5 trash truck loads fit in 1 transfer load truck
Collections 83. 8 miles x 36. 5 trucks per day = 3,059 VMT
Post Collections 90. 2 miles x 14. 6 loads per day = 1, 317 VMT
Total Daily VMT = 4,376 VMT
Figure 2 present the Athens MSW Route highlighted in red along with
the midday route in dashed red. 

B. Recycling Route
Start at City of Industry haul yard and travel to Santa Ana' for
collections ( 29.9 miles one- way trip) 
Midday load goes from Santa Ana to City of Industry transfer station
59. 8 miles round trip) 

End of day load goes from Santa Ana to City of Industry transfer
station ( 29. 9 miles one- way trip) 
Collections 119. 6 miles x 13. 5 trucks per day = 1, 615 VMT
Figure 2 present the Athens Recycling Route highlighted in green. 

C. Green/ Food Waste Residential Route

Start at City of Industry haul yard and travel to Santa Ana' for
collections ( 29. 9 miles one- way trip) 
Midday load goes from Santa Ana to City of Industry transfer station

59. 8 miles round trip) 
End of day load goes from Santa Ana to City of Industry transfer
station ( 29.9 miles one- way trip) 
Transfer station to Victorville organic facility ( 151. 2 miles round trip) 
assuming each trash truck makes 2 loads to transfer station and 3 trash
truckloads fit in 1 transfer load truck

Collections 119. 6 miles x 4.5 trucks per day = 538 VMT
Post Collections 151. 2 miles x 3 trucks per day = 454 VMT
Daily Total VMT = 992 VMT
Figure 2 present the Athens Green/ Food Waste Residential Route
highlighted in blue. 

2 It has been assumed that the trash collections starts from the City center. 
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D. Food Waste Commercial Route

Start at City of Industry haul yard and travel to Santa Anaz for
collections ( 29.9 miles one- way trip) 
Midday load goes from Santa Ana to City of Industry transfer station
59. 8 miles round trip) 

End of day load goes from Santa Ana to City of Industry transfer
station ( 29.9 miles one- way trip) 
Transfer station to Victorville organic facility ( 151. 2 miles round trip) 
assuming each trash truck makes 2 loads to transfer station and 3 trash
truck loads fit in 1 transfer load truck

Collections 119. 6 miles x 4.5 trucks per day = 538 VMT
Post Collections 151. 2 miles x 3 trucks per day = 454 VMT
Daily Total VMT = 992 VMT
Figure 2 present the Athens Food Waste Commercial Route
highlighted in orange. 

E. Total VMT for Athens

A+ B+ C+ D

4, 376 VMT + 1, 615 VMT + 992 VMT + 992 VMT = 7, 975 VMT

CR& R

A. Municipal Solid Waste Route

Start at Stanton haul yard and travel to Santa Ana' for collections ( 12
miles one- way trip) 

Midday load goes from Santa Ana to Irvine Bowerman Landfill ( 24
miles round trip) 
End of day load goes from Santa Ana to Stanton transfer station ( 12
miles one- way trip) 

Transfer station to Irvine Bowerman Landfill ( 50. 2 miles round trip) 
assuming 2. 5 trash truck loads fit in 1 transfer load truck

Collections 48 miles x 36.5 trucks per day = 1, 752 VMT
Post Collections 50. 2 miles x 14. 6 loads per day = 733 VMT
Total Daily VMT = 2,485 VMT
Figure 3 present the CR& R MSW Route highlighted in red along with
the midday route in dashed red. 

B. Recycling Route
Start at Stanton haul yard and travel to Santa Ana for collections ( 12
miles one- way trip) 

Midday load goes from Santa Ana to Anaheim transfer station ( 24
miles round trip) 

3 It has been assumed that the trash collections starts from the City center. 
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End of day load goes from Santa Ana to Anaheim transfer station ( 12
miles one- way trip) 

Collections 48 miles x 13. 5 trucks per day = 648 VMT
Figure 3 present the CR& R Recycling Route highlighted in green. 

C. Green/ Food Waste Residential Route

Start at Stanton haul yard and travel to Santa Ana for collections ( 12
miles one- way trip) 

Midday load goes from Santa Ana to Anaheim transfer station ( 24
miles round trip) 
End of day load goes from Santa Ana to Stanton transfer station ( 12
miles one- way trip) 

Transfer station to Perris organic facility ( 129. 2 miles round trip) 
assuming each trash truck makes 2 loads to transfer station and 3 trash
truck loads fit in 1 transfer load truck

Digestate which is typically 20% or two trucks is transferred to

Moreno Valley from Perris for land application ( 36 miles round trip) 
Collections 48 miles x 4.5 trucks per day = 216 VMT
Post Collections 129. 2 miles x 3 loads per day + 36 miles x 2. 4

loads per day = 474 VMT
Total Daily VMT = 690 VMT
Figure 3 present the CR& R Green/ Food Waste Residential Route
highlighted in blue. 

D. Food Waste Commercial Route

Start at Stanton haul yard and travel to Santa Ana for collections ( 12
miles one- way trip) 

Midday load goes from Santa Ana to Anaheim transfer station ( 24
miles round trip) 
End of day load goes from Santa Ana to Stanton transfer station ( 12
miles one- way trip) 

Transfer station to Perris organic facility ( 129. 2 miles round trip) 
assuming each trash truck makes 2 loads to transfer station and 3 trash
truck loads fit in 1 transfer load truck

End product which is typically 20% or two trucks is transferred to

Moreno Valley from Perris for land application ( 36 miles round trip) 
Collections 48 miles x 4.5 trucks per day = 216 VMT
Post Collections 129. 2 miles x 3 loads per day + 36 miles x 2.4

loads per day = 474 VMT
Total Daily VMT = 690 VMT
Figure 3 present the CR& R Food Waste Commercial Route
highlighted in orange. 

N\ 4 1214494- Republic Saviors - Sautes AvaVMTAsse. tuepM\ 4 Repubk Sav S. AvaVMTAs... tS- 17- 2521d
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E. Total VMT for CR& R

A+ B+ C+ D

2, 485 VMT + 648 VMT + 690 VMT + 690 VMT = 4, 513 VMT

Waste Management Daily VMT 3, 885

A. Municipal Solid Waste Route

Start at Santa Ana haul yard and travel to Santa Ana4 for collections
2. 5 miles one- way trip) 

Midday load goes from Santa Ana to Irvine Bowerman Landfill ( 24
miles round trip) 
End of day load goes from Santa Ana to Irvine transfer station ( 5. 6
miles one- way trip) 

Transfer station to Irvine Bowerman Landfill ( 22. 8 miles round trip) 
assuming 2. 5 trash truck loads fit in 1 transfer load truck
Trash truck from Irvine transfer yard to Santa Ana haul yard ( one way
3. 2 miles one- way trip) 
Collections 35.3 miles x 36. 5 trucks per day = 1, 288 VMT
Post Collections 22. 8 miles x 14. 6 loads per day = 333 VMT
Total Daily VMT = 1, 621 VMT
Figure 4 present the WM MSW Route highlighted in red along with
midday route in dashed red. 

B. Recycling Route
Start at Santa Ana haul yard and travel to Santa Ana4 for collections
2. 5 miles one-way trip) 

Midday load goes from Santa Ana to Irvine transfer station ( 11. 2 miles
round trip) 
End of day load goes from Santa Ana to Irvine transfer station ( 5. 6
miles one- way trip) 

Trucks return to Santa Ana Haul yard from Irvine transfer station ( 3. 2
miles one- way trip) 
Material from Irvine transfer station to MRF in Orange ( 24.4 miles

round trip) 
Collections 22.5 miles x 13. 5 trucks per day = 304 VMT
Post Collection 24. 4 miles x 10. 8 loads per day = 264 VMT
Total Daily VMT = 568 VMT
Figure 4 present the WM Recycling Route highlighted in green. 

C. Green/ Food Waste Residential Route

Start at Santa Ana haul yard and travel to Santa Ana4 for collections
2. 5 miles one- way trip) 

4 It has been assumed that the trash collections starts from the City center. 
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Midday load goes from Santa Ana to Irvine transfer station ( 11. 2 miles
round trip) 
End of day load goes from Santa Ana to Irvine transfer station ( 5. 6
miles one- way trip) 

Trucks return to Santa Ana Haul yard from Irvine transfer station ( 3. 2
miles one- way trip) 
Material from Irvine transfer station to Synagro in Taft ( 298 miles

round trip) assuming each trash truck makes 2 loads to transfer station
and 3 trash truck loads fit in I transfer load truck

Collections 22.5 miles x 4.5 trucks per day = 101 VMT
Post Collections 298 miles x 3 loads per day = 894 VMT
Total Daily VMT = 995 VMT
Figure 4 present the WM Green/ Food Waste Residential Route
highlighted in blue. 

D. Food Waste Commercial Route

Start at Santa Ana haul yard and travel to Santa Ana' for collections
2. 5 miles one-way trip) 

Midday load goes from Santa Ana to CORE in Orange ( 12. 2 miles
round trip) 
End of day load goes from Santa Ana to CORE in Orange ( 6. 1 miles) 
Trash truck from CORE in Orange to Santa Ana haul yard ( one- way
5. 2 miles) 

Digestate from CORE in Orange to Anaergia in Bloomington ( 81. 2

miles round trip) assuming each truck makes 2 loads to CORE
Collections 29. 9 miles x 4.5 trucks per day = 135 VMT
Post Collections 81. 2miles x 7 loads per day = 585 VMT
Total Daily VMT = 720 VMT
Figure 4 present the WM Food Waste Commercial Route highlighted
in orange. 

E. Total VMT for WM

A+ B+ C+ D

1, 621 VMT + 568 VMT + 995 VMT + 720 VMT = 3, 904 VMT
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The table below summarizes the daily VMT data from above and further calculates the

annual VMT assuming a 270 weekday work schedule. 

Provider VMT per Day VMT per Year

Change

Compared to

Republic

Republic 3, 336 900, 720

Athens 7,975 2, 153, 250 139% higher

CR& R 4, 513 1, 218, 510 35% higher

Waste Management ( WM) 3, 904 1, 054, 080 17% higher

CONCLUSIONS

Based on the information above it can be concluded that the VMT for the proposed
services provided by Republic are substantially lower than the three other potential
waste management companies. As such, the Republic Sanitation Haul Plan will save

a significant amount of VMT as compared to the Athens, CR& R and WM. 

We appreciate the opportunity to be of service on this Project. Should you need

further assistance, or have any questions regarding this analysis, please call us at
949) 825- 6175. 

Very truly yours, 
Linscott, Law & Greenspan, Engineers

W-ai

Richard E. Barretto, P. E. 

Principal

cc: Shane S. Green, P. E., Senior Transportation Engineer
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Orozco, Norma

From: Cynthia Tejeda < ctejeda028@icloud. com> 

Sent: Tuesday, August 17, 2021 12:44 PM
To: eComment

Subject: Public Comment for agenda # 43 Adopt a Resolution to Approve an Exclusive

Agreement to Athens Services for the Collection and Handling of Solid Waste

Good afternoon Mayor Sarmiento and Council members, 

My name is Cynthia Jimenez, I' m a resident in Santa Ana at 2046 W Glenwood PI., 
Santa Ana, CA 92704 and would like to recommend the vendor with the lowest cost as

the city trash vendor. 

Thank you for the opportunity for public comment
Cynthia Jimenez

Sent from my Whone

i



August 16, 2021

Mayor Sarmiento

Mayor Pro Tern Penaloza

Councilmcmbcr Phan

Councilmember Hernandez

Councilmember Lopez

Councilmember Mendoza

Councilmcmbcr Bacerra

City of Santa Ana
20 Civic Center Plaza

Santa Ana, CA 92701

Dear Mayor and Members of the Counci I, 

United Across Borders is a non-profit dedicated to providing communities with grocery assistance, diapers, 
medical suppI ies/ equipment and other support with the hope that no one ends their day hungry or in need. 

On August 17th, M21 you will be tasked with selecting a solid waste provider for the City of Santa Ana through a
long- term solid waste franchise agreement. 

We wanted to take the opportunity to advocate for a great community partner of ours in Santa Ana and the Comity
as a whole. Republic Services- has proven time after time that they have a heart for the community and the

underrepresented people that we serve. When we were short on food, Republic Services provided introductions to
regional food providers. When we asked for assistance in any number of areas, Republic Services stepped up. Just

last month, at the Delhi Community Center in Santa Ana, Republic Services assisted with eight pallets of food to
distribute to Santa Ana families. 

Long- term relationships with leading companies are crucial for the health of a community. Selecting Republic
Services as you partner will ensue years of success and health in Santa Ana. We thank the company for their

friendship to the families we serve and are looking forward to working with them for many years to come in both
Santa Ana and beyond. 

With Community Gratitude, 

6,( #' Vi

Erika Robles

714. 450. 2831

President I Founder

2509 W Transit PI, Anaheim, CA I Tax TD # 83- 4655166 - 501( c)( 3) 1 www.uabfoundation.org



Orozco, Norma

From: Dave Elliott < delIiott@santaanachamber. com> 

Sent: Tuesday, August 17, 2021 12: 17 PM
To: eComment

Subject: Agenda Item # 43

Mayor Sarmiento Members of the Council and City Manager Ridge

Sent from Mail for Windows 10

On behalf of the Santa Ana Chamber of Commerce I would like to support of our long standing chamber member

WASTE Management for continued service to our City. 

Since 1963 WM has been an outstanding contributing member to the Chamber and our community as a whole. In

addition, the past 25 plus years as a member of our board of directors. Their local team of provides over 120 jobs to

our local SA residents. I believe they have over the years continued to provide superior waste and recycling services. 

WM has also played a role in continued economic development of our city being engaged in many programs and

activities that support our overall community. WM is committed to a cleaner, greener and safer City. 

A loyal company for many years to Santa Ana should be retained from our perspective. LOYALTY, SERVICE and

COMMITMENT to our City is key. 

Thank you

David L. Elliott

President/ CEO

SACC



525 Cabrillo Park Drive, Suite 125, Santa Ana, CA 92701

Phone: ( 714) 245- 9500 Fax: ( 714) 245- 9505

www.AAOC. com

August 16, 2021

Mayor Vicente Sarmiento & Members of the Santa Ana City Council
City of Santa Ana
20 Civic Center Plaza

Santa Ana, CA 92701

Re: Santa Ana Solid Waste Collection Contract

Dear Mayor Sarmiento and City Councilmembers, 

The Apartment Association of Orange County ( AAOC) appreciates the time and diligence with

which city staff has evaluated the city' s sanitation service needs and crafted a Request for
Proposal for solid waste collection that reflects your commitment to serving the needs of your
constituents. 

We wish to urge you to carefully consider the cost impact that your selection of a solid waste
collection provider will have on the large population of renters who call Santa Ana home, in

addition to rental -housing providers who operate their businesses in the city. A solid waste
collection contract with lower rates for multi -family properties and commercial bin service can

help to contain a cost that can affect rental rates, housing affordability, and quality of life. 

The proposal submitted by Republic Services is one that AAOC believes will serve the city well
and not place an undue cost burden on Santa Ana' s renters and their rental -housing providers. 
Republic Services would offer the lowest rates for multifamily dwellings, a reasonable number of

free, bulky -item pickups for renters and landlords ( a much - needed service for multi -family
properties) throughout the year, and a level of accessibility between the customer and the

service provider to allow for issues and needs in rental communities to be addressed quickly. 

In reviewing the proposed solid waste collection costs and the services to be provided among the

companies that submitted proposals, Republic Services seems very well suited to meet the city' s
needs, in addition to being particularly committed to offering the most affordable multi -family
rates without sacrificing service. 

Rates

Lowest rates for multi -family dwellings ( 3+ units) 
Lowest rates for commercial bin service



Apartment Association of Orange County
Santa Ana Solid Waste Collection Contract Comment Letter

August 16, 2021

Multi -family dwelling benefits

Multi -family dwellings will receive free, bulky -item pickups of up to 10 items per unit, 
per quarter ( up to 40 items per year, per unit). 

MySantaAna App Integration

Local Santa Ana customer service office to respond to customer needs

300 roll -off dumpsters a year for neighborhood clean ups

6- day per week cleaning of all illegally dumped items

Service costs compared to the other proposers

2. 36 % lower than CR& R on multifamily service

6. 21 % lower than Athens on multifamily service
12. 61 % lower than WM on multifamily service

5. 87 % lower than Athens on commercial bin rates

7. 03 % lower than WM on commercial bin rates

8. 25 % lower than CR& R on commercial bin rates

Example: Multi -Family Residential Service

Republic Services 562. 31

CR& R 575. 62

Athem services 597. 21

Waste Management 630. 69

WunnnAW Nem bwrPmtn. 

Equivalent service rate for FY 21- 22 is $ 448.64. 
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Example: Commercial Bin Service

commercial Rio Rate
proposer 

Republic$ ervices 424ffi

Athens Services 449.88

Waste Management 454. 79

CR& R 459,98

Gala 1rznF¢912m lew tPho. 

Equivalent service rate for FY 21-22 is $ 388, 19. 
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AAOC urges you to please consider the needs of your multi -family constituents and business owners, 

and particularly to consider the affordability and scope of services to be provided, when you award
the new contract for solid waste collection service for Santa Ana. 

cerely, 

ill Christian

Vice President of Government Affairs

2
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August 17, 2020

Via Email: 

Re: Community Concerns on the City' s Waste Hauling Contract

Dear Mayor and City Council, 

We are writing to share our concerns about Santa Ana' s proposal for the new waste and
recycling contract. 

CLUE
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Athens Services has a record of being a bad employer and they fall short on environmental issues
as well. Athens has violated federal labor law for harassment and intimidation of workers, 

denying them high standards and dignity and respect in the workplace. 

We cannot have a waste hauler that mistreats their workers, whose labor ensures that they are
able to provide for their families. We believe that every person should be treated with dignity
and respect. Every worker should have a voice on the job without fear of retaliation. The waste
worker is a critical part of the Santa Ana community. Their work has dignity, and makes life
better for all of society. 

In addition, Athens relies on mixed waste processing which decreases recycling rates and
contaminates more waste and recyclable materials. For decades, communities impacted by waste
facilities have witnessed the environmental and human costs related to landfilling. This is not the
kind of waste hauler we need in Santa Ana. 

We urge you to reconsider and help move the waste industry into a high road industry that values
environmental responsibility, and prioritizes economic justice for the very workers who make it
all happen. As a city where a significant percentage of your constituents are working class
immigrants of color, it is important to select a hauler that provides good jobs, respects your
communities, and creates a bright future for its workers like you have now. The city of Santa
Ana MUST do better! 

Sincerely, 

Roxana Tynan

Executive Director

Los Angeles Alliance for a New Economy



Ely Flores
Executive Director

Orange County Communities Organized for Responsible Development ( OCCORD) 

Carolina Sarmiento

Director, El Centro Cultural de Mexico

Alice Berliner

Director, Southern California Coalition for Occupational Safety & Health

Michelle Seyler

Executive Director, Clergy & Laity United for Economic Justice



Orozco, Norma

From: Nathan Taft < taft. nathan@gmail. com> 

Sent: Tuesday, August 17, 2021 9:36 AM
To: eComment

Subject: Waste pickup contract

Hi, 

Please ensure that Santa Ana contracts with the most environmentally sustainable company. I believe that is
CR& R based on my research, but if there is additional information I strongly urge you to make that the most
important factor in choosing a waste pick up company. 

Sincerely, 

Nathan Taft, Ward 3, 92705



Orozco, Norma

From: karen thomsen < karentslhoa@gmail. com> on behalf of karen thomsen < kthomsen13

@gmail. com> 

Sent: Tuesday, August 17, 2021 10:21 AM
To: eComment

Subject: Item # 43 - Excellent Service from Waste Management

To Whom It May Concern, 

When considering trash service, I personally believe it would be difficult to top Waste
Management. Over the 43 years O have lived in my house I have experienced service of other
companies. None comes close to Waste Management. 

Their trucks are clean and the drivers are very courteous. Friday, our service day, is a big event
at our complex. The little ones in the neighborhood gather just to watch the collection and say
hello to the drivers. We also have some elderly who look forward to a wave & cheerly hello
from Gabriel and other drivers. 

Waste Management' s service has been outstanding and the Shady Lane HOA looks forward to
their continued service. 

Thank you. 

Karen Thomsen, Treasurer

Shady Lane Homeowners Association

Sent from my iPad



Orozco, Norma

From: bobi keenan < fosca94@gmail. com> 

Sent: Tuesday, August 17, 2021 10:28 AM
To: eComment

Subject: Trash Contract

I am unable to come to the Council Meeting tonight. 

I want to express my opinion on the choice of companies to contract with for solid waste disposal. 

I believe that staff is recommending we go with Athens. 

I prefer we go with REPUBLIC because their prices are competitive over the long run and their employees are
UNION WORKERS. That is important to me. They have also pledged support for neighborhood and
community events. 

Athens is the only bidder whose workers are non -union and do not enjoy the wages, benefits and protections
that Union workers do. I think the City has historically supported companies with union employees. We want
people who work in our City to earn a fair wage and have the protections of healthcare and job security that
union membership supplies. 

Please do not choose Athens for this long- term contract. 

Thank you, 

bobi keenan

919 Louise St, Santa Ana, Ca 92703



Orozco, Norma

From: Don Cribb < doncribb@icloud. com> 

Sent: Tuesday, August 17, 2021 10:35 AM
To: eComment

Subject: Aug. 17: ITEM # 43

City Council: RE SOLID WASTE AGREEMENT: 

As a former SA Planning Commissioner ( 8yrs), and SA Environment Commissioner ( 4 yrs), and Park Santiago resident

since 1986, I strongly support the selection of " Republic Waste Services" 
for Santa Ana' s new Waste Agreement Contract. 

I am reassured by Republic' s professional interest and sensitive approach to resolutions that help advance land -use

environmental sensitivity, large vehicle types of energy use considerations with policy priorities that include

technological advancements beyond fossil fuel vehicles, for example, and high quality -of -service responsibility as
community commitment with ongoing neighborhood engagement. 

I Sent from my iPhone



Orozco, Norma

From: Jamaica Cynthia < cyjamaica@yahoo. com> 

Sent: Tuesday, August 17, 2021 10:48 AM
To: eComment

Subject: Trash Services for City Of Santa Anay

Good Morning my name is Cynthia Jamaica and I am a resident of the City of Santa Ana. I live at 221 W. Alton Ave. Apt
B, Santa Ana 92707. 

As a resident of this amazing city, I want to make sure that we continue to keep Santa Ana clean and we have a service
provider who is committed to providing the best customer service. I want a trash company that is going to be responsive
and act immediately, especially when it comes to resolving issues like trash on the street and billing questions. It is also
important that we do not have to pay more to receive good service. I ask that you go with city staff recommendation, and
vote for Athens. Thank you. 

Best Regards, 

Cynthia Jamaica

cyjamaica@Yahoo. com



Orozco, Norma

From: anna maria fiallo < annamaria. fiallo@sbcglobal. net> 

Sent: Tuesday, August 17, 2021 7: 50 AM
To: eComment

Subject: Item# 43

Good Morning, My family are long time resident of Santa Ana and therefore long time customers of Waste

Management. Their service has been uninterrupted. They communicate extremely well when there is an issue, change

or important notification, When requesting extra service they come through without difficulty and their Reps are
courteous and knowledgeable and the service is prompt. They are also cognizant of the environment and provide much

needed recycling services. I understand from friends and relatives that they do not have recycling efforts in their cities. 
This is a vital and important service and issue for our city and the world. Please preserve the contract with Waste
Management. 

Respectfully, 
Anna Maria Fiallo

409 East Myrtle St

Santa Ana 92701

714-488- 5266

Sent from my iPad. 



Orozco, Norma

From: 

Sent: 

To: 

Subject: 

Dear Mayor and City Council, 

Tristan Miller- Mansey < tristan@mansey. com> 

Monday, August 16, 2021 9: 19 PM
eComment

Waste Management item 43 8/ 17

Please consider CR& R for the waste management bid. CR& R team offers the best service for the price andalso
resides in Santa Ana. We do not support the recommendation for Athens based in LA. Athens will increase the

landfill and create more pollution. 

For many of the reasons outlined below - we support CR& R - including a lower carbon footprint, environmental
superiority, great rates while Athens is non -union and not local. 

Low rates are not created equal

39% of Santa Ana housing units are apartments ( multi -family) 

Apartments receive 33% increase in rates

Businesses receive 16% increase in rates

Single family residents receive 22% decrease in rates

Least environmentally intelligent solution — out of county

Higher carbon footprint

City of Industry MRF over 30 miles away

Increased vehicle travel equals more emissions, more traffic, and lower air quality

33% higher landfill disposal ( 20, 000 tons per year more) 

Anaerobic digestion is 320% better for the environment than composting. 

EMSW is 84% cleaner than coal

Non -union workforce

No signedcollective bargaining agreement anywhere! 

City' s largest contract would be non -union

Most city employees represented by union — CASA, SEIU, SAMA, SAPOA, SAPMA

Lowest overall employee benefit package ( Special meeting, staff presentation page 41) 

Lowest employee retention ( Special meeting, staff presentation page 41) 

Thank you! 

Tristan Miller



The information transmitted is intended only for the person or entity to which it is addressed and may contain
CONFIDENTIAL material. 

If you receive this material/ information in error, please contact the sender and delete or destroy
the material/ information. 

The information transmitted is intended only for the person or entity to which it is addressed and may contain
CONFIDENTIAL material. 

If you receive this material/ information in error, please contact the sender and delete or destroy
the material/ information. 

Sent from my Whone



Orozco, Norma

From: CROD < jcjv.08@gmail. com> 
Sent: Monday, August 16, 2021 7:07 PM
To: eComment

Subject: Santa Ana City Council - New Waste Hauler Athens Services

Hello my name is Crystal Rodriguez and I currently live 729 S. Sycamore St. Santa Ana, Ca. 92701 I would
like to express my thoughts regarding the upcoming selection of our trash services provider. I urge you to select
the company that plans to lower my monthly bill. Just like me, many of my neighbors have gone through
difficult times during this pandemic and a lower monthly trash service bill will help us and our families. I want
a trash company that communicates with their residents and provides great services while keeping the prices
low. 

Paying more for trash services will place a financial burden on the residents of Santa Ana. 

Therefore, I urge to select staff recommendation, and vote for Athens. 

Thank you for your consideration in this matter. 



Orozco, Norma

From: 

Sent: 

To: 

Subject: 

August 16, 2021

City Council Members

20 Civic Center Plaza M- 30

Santa Ana, CA 92701

jocelyn andrews < jocelynpandrews@yahoo. com> 

Monday, August 16, 2021 5:36 PM
eComment

Santa Ana Community Support letter

Mayor Vicente Sarmiento, City Council members, and City Staff, 

My name, Jocelyn Andrews, reside in North Windsor village since 1984, I am writing in support of Waste
Management' s continued service in Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active community partner to the
residents, businesses and organizations in the City of Santa Ana. Their local team of drivers and support staff have a
proven track record of delivering superior waste and recycling services at equitable rates, while maintaining a company- 
wide, best -in -the -industry safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions for their
environmental outreach and programs. These include recognizing recyclers in Santa Ana' s neighborhoods, and
being one of the first cities in the state to implement the three cart automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They provide over 120
quality jobs to Santa Ana residents, purchase local goods and services and partner with other local businesses to
help them achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. Not only do their
employees live, work, and raise their families locally, but they make every effort to support, organizations and
activities that improve our quality of life and environment in Santa Ana. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste Management as
its franchise hauler. With Waste Management, the City of Santa Ana will continue to be a cleaner, greener and
safer place to call home. 

Thank you for your time and consideration. 



Jocelyn Andrews

657) 266- 0394

714 S. Arapaho Drive

Santa Ana, CA 92704



Orozco, Norma

From: Linda K < Ikteamtalk@gmail. com> 

Sent: Monday, August 16, 2021 5:23 PM
To: eComment

Subject: Item # 43. Please choose CR& R Waste Management. Not Athens

Hello Santa Ana City Council and staff. 

CR& R is the better choice if you are to lower your carbon footprint when it comes to waste management. 

Since Santa Ana is currently one of the least prepared cities for heat increase due to carbon emissions, waste
management must be an essential part of responsible decision making. Thank you, 

Linda Kraemer, M. S. 

Chapter Co -Chair

The Climate Reality Project: Orange County, CA Chapter
www. climaterealityoc. com

OC Clean Power - www. occleanpower. org

LKTeamTalkAemail. corn



Orozco, Norma

From: Robert Laurean < sclaurean@yahoo. com> 

Sent: Monday, August 16, 2021 4:37 PM
To: eComment

Subject: # 43 Adopt a Resolution to approve an exclusive agreement to Athens Services

Good evening Santa Ana City Council my name is Roberto Laurean and I am a resident of the City of Santa Ana. I reside

at 2720 W. Keller Ave. Apt. 3, Santa Ana 92704. 1 would like to express my thoughts regarding the upcoming selection of

our trash services provider. I urge you to select the company that delivers exceptional customer service at a price that is

the lowest and the fairest for our residents as well as the recommended hauler by city staff. Your selection will have a

long- lasting effect in our community and will directly affect every single one of your constituents. 

Thank you for your time. 

Roberto Laurean



Orozco, Norma

From: Paul Guzman Sr. < paulsr@plbuilding. com> 
Sent: Monday, August 16, 2021 1: 25 PM
To: eComment

Subject: WASTE MANAGEMENT WASTE CONTRACT

Sent from Mail for Windows

WE MAYTHINK THAT THE CORPORATION HAS BEN IN TO LONG. BUT IT HAS GIVEN THE CITY THE BEST WASTE SYSTEM

AROUND. I AM PROUD THAT IT IS HERE. MONEY SHOULD NOT BE THE ONLY ISSUE. IF POLITICS GETS INVOLVE IN

AWARDING CONTRACTS LETS WATCH OUT FOR THE FUTURE OF THE CITY. I WOULD KEEP WASTE MANAGEMNT. 
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of the Council RE: 

Open letter from WM employee's residing within the city limits of Santa Ana Dear

Mayor Vicente Sarmiento, City Council members, and City Staff: As

an employeeof Waste Management, it has been a privilege and an honor to serve the beautiful
community of Santa Ana. My co-workers and I have volunteered with countless community
organizations, we have supported multiple City events, and most importantly we have
served our community with pride and dedication. Waste Management in Santa Ana is not just
a place of employment, it's our hometown where we have had the privilegeof raising our families. 
For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping
our community clean and placing the needs of our customers at the center of what we do. 
Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to providing
professional and dedicated service to their residents, or as we know them, as our family, 
friends, and neighborsI

ask that you continue to use Waste Management as the primary designated Hauler, so that the community
we serve can continue to receive professional uninterrupted service. After all, Santa Ana
is our hometown, so we are committed to continued excellence. Thanks

for your tiwe and consideration, Name

of the employee: Number

of years of service: q
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Open letter from WM employee's residing within the city limits of Santa Ana Dear

Mayor Vicente Sarmiento, City Council members, and City Staff: As

an employeeof Waste Management, it has been a privilege and an honor to serve the beautiful
community of Santa Ana. My co-workers and I have volunteered with countless community
organizations, we have supported multiple City events, and most importantly we have
served our community with pride and dedication. Waste Management in Santa Ana is not just
a place of employment, it's our hometown where we have had the privilegeof raising our families. 
For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping
our community clean and placing the needs of our customers at the center of what we do. 
Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to providing
professional and dedicated service to their residents, or as we know them, as our family, 
friends, and neighborsI

ask that you continue to use Waste Management as the primary designated Hauler, so that the community
we serve can continue to receive professional uninterrupted service. After all, Santa Ana
is our hometown, so we are committed to continued excellence. Thanks

for your tiwe and consideration, Name

of the employee: Number
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RE: Carta abierta del empleado de WM que reside dentro de los limites de la Ciudad de Santa Ana

hstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntaries en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mAs importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que ] a comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

pNo!
re del mpleado: 

Ahos de servicio: 
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RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

a/gTh! 1,f, 1 _ t& — 

Number of years of service: 



Mayor Vicente Sarmiento, City Council and City Staff, 

On behalf of Waste Management, I am writing to express my appreciation for the work that they have
done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They
have been continued supporters of important community organizations such as the Boys & Girls Club, 

the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City
sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our

community. Waste Management has demonstrated on countless occasions that they are committed to a
clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service
provider that has historically addressed environmentalism and sustainability and they are always willing
to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that

you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste
Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 

City of Santa Ana

JUL 13 2021
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

City of Santa Ana

JUL 13 2021

Clerk of the Council

Mayor Vicente Sarmiento, City Council and City Staff, 

City of Santa Ana

JUL 13 2021

Clerk of the Council

On behalf of Waste Management, I am writing to express my appreciation for the work that they have
done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They

have been continued supporters of important community organizations such as the Boys & Girls Club, 

the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City

sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our

community. Waste Management has demonstrated on countless occasions that they are committed to a
clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service
provider that has historically addressed environmentalism and sustainability and they are always willing

to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that

you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste

Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 

Rg(IRAed C DNAC_ 
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RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 
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City of Santa Ana

JUL 13 2021
Clerk of the

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we

support multiple City events, and most importantly, we diligently serve our community with

pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Arse Td4 VA"-," .4q

Number of years of service: 
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RE: Carta abierta del empleado de WM que reside dentro de Jos limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de is Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis compafieros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que ] a comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

Anos de servicio: 
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Management, I am writing to express my appreciation for the work that they have done in the City
of Santa Ana. For over 50 years, 

Waste Management has been an active member of the Santa Ana community. They have been continued supporters
of important community organizations such astheBoys & Girls Club, the Power of One
Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City sponsored community and clean
up events. Additionally, as a local

service provider, Waste Management has made apositive impact on our local economy and quality of
life. They employ a dedicated, trained workforce of over 100 people, many of whom live in Santa
Ana. These hardworking men and women have helped the City introduce new and recognized recycling and outreach
programs, which have directly impacted the cleanliness of our community. Waste Management has
demonstrated on countless occasions that they are committed toa clean city effort, which
includes bulky item pick-ups and illegal dumping clean ups. They area service provider that has historically
addressed environmentalism and sustainability and they are always willing to go above and

beyond the call of duty. As many of you know, this is one of the largest contracts that you will issue during
your tenure on the City Council. I urge you to please consider all aspects of Waste Management's service and
uncompromised dedication to a clean city effort. I urge you to

vote in favor of keeping Waste Management as Santa Ana'sprimary hauler. Sincerely, Name of Family

Member

or Friend: C%7i  r]yi
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RE Carta abierta del empl ado de WM que reside dentro de los limites de la ciudad de Santa Ana

Pstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familial. 

Durante el ano pasado, machos de nosotros hemos estado en primera lfnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empleado: 

Ili• . i A  

Anos de servicio: 
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City of Santa Ana

JUL 13 2021

Clerk of the Councii
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Open letter from WM employee's residing within the city limits of Santa Ana Dear

Mayor Vicente Sarmiento, City Council members, and City Staff: As

an employeeof Waste Management, it has been a privilege and an honor to serve the beautiful
community of Santa Ana. My co-workers and I have volunteered with countless community

organizations, we have supported multiple City events, and most importantly we have
served our community with pride and dedication. Waste Management in Santa Ana is not just
a place of employment, it's our hometown where we have had the privilege of raising our families. 
For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping

our community clean and placing the needs of our customersat the center of what we do. 
Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to providing
professional and dedicated service to their residents, or as we know them, as our family, 

friends, and neighborsI

ask that you continue to use Waste Management as the primary designated Hauler, so that the community

we serve can continue to receive professional uninterrupted service. After all, Santa Ana
is our hometown, so we are committed to continued excellence. Thanks

for your time and consideration, Name

of the employee: QI.

6CQ Q EX) 11A Jl4 A,,,d Number
of years of service: Q6
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City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Carta abierta del einoleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
Como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera ] fnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando ] as necesidades de
nuestras clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o comm los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que ] a comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Noom b're del empleado:/ 

Anos de servicio: 

21
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City of Santa Ana

JUL 13. 2021

Clerk of the Council
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Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana Estimado

Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: Como

empleado de Waste Management, ha lido on privilegioyun honor servira la hermosa
comunidad de Santa Ana. Mis companeros de trabajoy yo nos hemos ofrecido como
voluntaries en innumerables organizaciones comunitarias, hemos apoyado multiples eventos

de la Ciudady, to mas importante, hemos servido a nuestra comunidad con orgullo y
dedicacion. Waste Management en Santa Ana no es solo w1 lugar de trabajo, es nuestra ciudad

natal donde hemos tenido el privilegio de criar a nuestras familias. Durante

el ano pasado, muchos de nosotros hemos estado en primera lfnea durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidady colocando las necesidades de nuestros
clientes en el Centro de to que hacemos. Los conductores de Waste Management conocen
Santa Ana - sus Galles, so culturay ordenanzas, y to mas importante, so dinamica - mejor
que nadie. Confiamos en que nadie mas esta tan comprometidoa brindar un servicio profesional
y dedicadoa sus residentes, o como los conocemos, como nuestra familia, amigos
y vecinos. Le

pido que siga utilizando Waste Management como la companfa designado principal, para
que la comunidada la que servimos pueda continuer recibiendo un servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideracion, Nombre

del empl ado: Anos

de servicio: fl

ectvl
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City of Santa Ana

JUL 19 2021

Clerk of the Council

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
Support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most
importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

f
zZ M / > a .. 1 Lam/ 1 / L

Number of years of s rvice: 
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City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM employees residine within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

062S00089334043705

City of Santa Ana

JUL 13 2021

Clerk of the Council

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we

support multiple City events, and most importantly, we diligently serve our community with

pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by

keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name o employee- 

6

Number of years of service: 

K
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Clerk of the Council

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM employee' s residing within the city limits of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and an honor to serve the

beautiful community of Santa Ana. My co- workers and I have volunteered with countless

community organizations, we have supported multiple City events, and most importantly we
have served our community with pride and dedication. Waste Management in Santa Ana is not
just a place of employment, it' s our hometown where we have had the privilege of raising our
families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing the needs of our customers at the center of what we
do. Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and

most importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, as our
family, friends, and neighbors

I ask that you continue to use Waste Management as the primary designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, so we are committed to continued excellence. 

Thanks for your time and consideration, 

Nay
of the employee: 

Number of years of service: 
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of Santa Ana Santa

Ana City Council JUL 13 2021 20
Civic Center Plaza Santa

Ana, CA 92701 Clerk of the Council RE: 

Carta abierta del emnleado de WM que reside dentro de los limites de la ciudad de Santa Ana Estimado

Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: Como

empleado'de Waste Management, ha lido un privilegioy un honor servira la hermosa
comunidad de Santa Ana. Mis comparieros de trabajoy yo nos hemos ofrecido corno
voluntariosen innumerables organizaciones comunitarias, hemos apoyado multiples eventos
de la Ciudady, to mas importante, hemos servidoa nuestra comunidad con orgulloy

dedicaci6n. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra ciudad

natal donde hemos tenido el privilegio de criar a nuestras familias. Durante

el ano pasado, muchos de nosotros hemos estado en primera lfnea durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidady colocando las necesidades de nuestros
clientes en el centro de to que hacemos. Los conductores de Waste Management conocen
Santa Ana - SUS calles, su culturay ordenanzas, y to mas importante, su dinamica - mejor
que nadie. Confiamos en que nadie mas estA tan comprometidoa brindar un servicio profesional
y dedicadoa Sus residentes, o como los conocemos, come nuestra familia, amigos
yvecinos. Le

pido que siga utilizando Waste Management como la companfa designado principal, para
que ]a comunidada la que servimos pueda continuar recibiendo un servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideraci6n, Nombre

del empleado: c2_

Z% 016Z9 Anos

de servicio: 
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City of Santa Ana

JUL 13 2021
Clerk of the Council

RE: Carta abierta del emnleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
corno voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacenos. Los conductores de Waste Management
conocen Santa Ana - sus Galles, su cuttura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, comp nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management corno la compahfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

No bre del empleado: 

Arlec
Anos de servicio: 

U
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City of Santa Ana

JUL 13 2021

Clerk of the Council

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM emplovees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most
importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Nan?) of employee: 

P
Number of years of service: 
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City of Santa Ana

JUL 13 2021

Clerk of the Council

Mayor Vicente Sarmiento, City Council and City Staff, 

On behalf of Waste Management, I am writing to express my appreciation for the work that they have

done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They
have been continued supporters of important community organizations such as the Boys & Girls Club, 
the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City

sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local

economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of

whom live in Santa Ana. These hardworking men and women have helped the City introduce new and

recognized recycling and outreach programs, which have directly impacted the cleanliness of our

community. Waste Management has demonstrated on countless occasions that they are committed to a

clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service

provider that has historically addressed environmentalism and sustainability and they are always willing

to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that

you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste

Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 
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Mayor Vicente Sarmiento, City Council members, and City Staff, 

Cite nf G nta Ana

JUL

Clerk of the Council

City of Santa Ana

JUL 19 2021
Clerk of the Council

On behalf of the Veterans of Foreign Wars ( VFW) Post 410694, I am writing in support of
Waste Management' s continued service in Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active
community partner to the residents, businesses and organizations in the City of Santa Ana. Their
local team of drivers and support staff have a proven track record of delivering superior waste

and recycling services at equitable rates, while maintaining a company -wide, best -in -the -industry
safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions
for their environmental outreach and programs. These include recognizing recyclers in Santa
Ana' s neighborhoods, and being one of the first cities in the state to implement the three cart
automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They

provide over 120 quality jobs to Santa Ana residents, purchase local goods and services and
partner with other local businesses to help them achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. Not only

do their employees live, work, and raise their families locally, but they make every effort to

support, organizations and activities that improve our quality of life and environment in Santa
Ana. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste
Management as its franchise hauler. With Waste Management, the City of Santa Ana will

continue to be a cleaner, greener and safer place to call home. 

Thank you for your time and consideration. 

VFW Post # 10694
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

July 13, 2021

Mayor and Members of the City Council
20 Civic Center Plaza M- 30

Santa Ana, CA 92701

Mayor Vicente Sarmiento, City Council members, and City Staff, 

LF• 

IL

City of Santa Ana

JUL 19 ZU21

Clerk of the Council
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City of Santa Ana

JUL 19 2021

Clerk of the Council

On behalf of the Santa Ana Chamber of Commerce, I am writing in support of Waste Management' s continued
service in Santa Ana. 

Since 1963, Waste Management has been a member in good standing of the Santa Ana Chamber of
Commerce. For over 20 years, they have served on our Board of Directors as well. Their local team of drivers

and support staff have a proven track record of delivering superior waste and recycling services at equitable
rates, while maintaining a company -wide, best -in -the -industry safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions for their

environmental outreach and programs. These include recognizing recyclers in Santa Ana' s neighborhoods, and
being one of the first cities in the state to implement the three -cart automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They provide over 120
quality jobs to Santa Ana residents, purchase local goods and services and partner with other local businesses
to help them achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. Not only do their

employees live, work, and raise their families locally, but they make every effort to support, organizations and
activities that improve our quality of life and environment in Santa Ana. 

Because of these reasons, we support the City Council to vote in favor of retaining Waste Management as its
franchise hauler. With Waste Management, the City of Santa Ana will continue to be a cleaner, greener and
safer place to call home. 
Thank you for your time and consideration. 

Sincerely, 

David Elliott

President/ CEO

Santa Ana Chamber of Commerce

1631 W. Sunflower Ave # C- 35, Santa Ana, CA 92704 ( 714) 541- 5353
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Santa Ana City Council
20 Civic Center Plaza City of Santa Ana
Santa Ana, CA 92701
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Clerk of the Council

LE3—='•..3' Y';`. lj+ ii`'llii119"! 1lilliiliifi' 111hilli' 111ildljh1441+ jv!¢ I

City of Santa Ana
Santa Ana City Council 2021
20 Civic Center Plaza

JUL 9

Santa Ana, CA 92701 Clerk of the Council

RE: Carta abierta del empleado de WM aue reside dentro de los limites de la Ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, machos de nosotros hemos estado en primera linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus Galles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

N bre del empleado: 

v tit 107A

Afios de servicio: 

19 4no, 



Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

July 12, 2021

City Council Members
20 Civic Center Plaza M-30
Santa Ana, CA 92701
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City of Santa Ana

JUL 1 9 2021

Clerk of the Council
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Mayor Vicente Sarmiento, City Council members, and City Staff, 

City of Santa Ana

JUL 1 9 2021

Clerk of the Council

On behalf of the American Legion Post 131, I am writing in support of Waste Management' s
continued service in Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active
community partner to the residents, businesses and organizations in the City of Santa Ana. Their
local team of drivers and support staff have a proven track record of delivering superior waste
and recycling services at equitable rates, while maintaining a company -wide, best -in -the -industrysafety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions
for their environmental outreach and programs. These include recognizing recyclers in Santa
Ana' s neighborhoods, and being one of the first cities in the state to implement the three cart
automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They
provide over 120 quality jobs to Santa Ana residents, purchase local goods and services and
partner with other local businesses to help them achieve their sustainability goals. 
Waste Management also maintains a strong commitment to the Santa Ana community. Not only
do their employees live, work, and raise their families locally, but they make every effort to
support, organizations and activities that improve our quality of life and environment in SantaAna. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste
Management as its franchise hauler. With Waste Management, the City of Santa Ana will
continue to be a cleaner, greener and safer place to call home. 

Thank you for your time and consideration. 

t12E- 1.> American

Legion Post 131 CD
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

City of Santa Ana

JUL 19 ZU21
Clerk of the Council

City of Santa Ana

JUL 19 2021

Clerk of the Council

RE: Carta abierta del empleado de WM q , e reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to rods importante, su dinamica - 
mejor que nadie. Confiamos en que nadie nras esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como Ins conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que sign utilizando Waste Management como la companfa designado principal, 
para que 1a comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empleado: 

lqkTU1, o Cc,errl ' aierr

Arcs de servicio: 
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

City of Santa Ana

JUL 19 2021
Clerk of the Council
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City of Santa Ana

PO Box 1988

Santa Ana, CA. 92702

To: Mayor and City Council

Dear Mayor and Council, 

Post Office fox 4435) 
Santa Ana CA.92702

July 12, 2021

City of Santa Ana

JUL 19 2021

Clerk of the Council

The residents of Washington Square Neighborhood Association ( WSNA) would highly

recommend you to maintain services with Waste Management ( WM) refuse haulers for our
residential and commercial waste disposal. They not only have provided dependable service to

our community over the years but have provided large roll -off dumpsters for our neighborhood
through the city sponsored " Dumpster Day" where 7 large roll -off dumpsters are provided
throughout Washington Square for residents to dispose of items too large to fit in weekly trash

containers. They also provide for large item pick-up disposal, as well as toxic motor oil pick- up, 
throughout the year on special requests. 

Here in Washington Square Waste Management pioneered with our association with public

trash containers the neighborhood purchased and installed at heavily traveled streets by
servicing them on a weekly basis. This program has proved to be an enormous help in curtailing
litter which is generated by students from two local schools and Santa Ana College traversing
Washington Ave. on their way to and from school, as well as the general pedestrian traffic. 

Waste Management over the years have attended many of our WSNA General Meetings

educating residents not only of their services, but on recycling, which has always been a big
interest to our residents. 

Thus, with Waste Management' s past performance and involvement in the city and
neighborhoods, we encourage you to retain Waste Management as our primary refuse hauler. 

On behalf of the residents Washington Square Neighborhood Association

Sincerely, 

Tom Lutz

WSNA — City Liaison
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

City of Santa Ana

JUL 19 2021
Clerk of the Council
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City of Santa Ana

JUL 19 2021

Clerk of the Council

RE: Open letter from WM employee' s residing within the city limits of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and an honor to serve the Santa
Ana community. My co-workers and I have volunteered with countless community
organizations, we have supported multiple City events, and most importantly we have served our

community with pride and dedication. Waste Management in Santa Ana is not just a place of
employment, it' s our hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing the needs of our customers at the center of what we
do. Waste Management drivers know Santa Ana - its streets, its culture; and ordinances, and

most importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, as our
family, friends, and neighbors

I ask that you continue to use Waste Management as the primary designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, so we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of the employee: 

Number of years of service: 

9  ea {r6
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July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

96- 4s

City of Santa Ana

JUL 19 2021

Clerk of the Council
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City of Santa Ana

JUL . 9 2021

Clerk of the Council

RE: Open letter from WM employee' s residing within the city limits of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff. 

As an employee of Waste Management, it has been a privilege and an honor to serve the Santa
Ana community. My co- workers and I have volunteered with countless community
organizations, we have supported multiple City events, and most importantly we have served our

community with pride and dedication. Waste Management in Santa Ana is not just a place of
employment, it' s our hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing the needs of our customers at the center of what we
do. Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and

most importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, as our
family, friends, and neighbors

I ask that you continue to use Waste Management as the primary designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, so we are committed to continued excellence. 

Thanks for your time and consideration, 

Nam the emplo e: 

Number of y s of service: 

33
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Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701
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City of Santa Ana

JUL ? 9 2021

Clerk of the Council

Santa Ana City Council si U- 19 zUZ1
20 Civic Center Plaza

Santa Ana, CA 92701
or the Council

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras tamilias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera lfnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de

nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus Galles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Contiamos en que nadie mas esta tan comprometido a brindar un servicio
protesional y dedicado a sus residentes, o como los conocemos, como nuestra fanrilia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

jolvery W4
Anos de servicio: 

n XC5
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Santa Ana City Council
20 Civic Center Plaza City of Santa Ana
Santa Ana, CA 92701

JUL 1 9 2021

Clerk of the Council

July 12, 2021

City of Santa Ana

City Council Members
20 Civic Center Plaza M-30 JUL 1 9 2021

Santa Ana, CA 92701 Clerk of the Councii

Mayor Vicente Sarmiento, City Council members, and City Staff, 

On behalf of the Veterans of Foreign Wars ( VFW) Post 410694, I am writing in support of
Waste Management' s continued service in Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active
community partner to the residents, businesses and organizations in the City of Santa Ana. Their
local team of drivers and support staff have a proven track record of delivering superior waste

and recycling services at equitable rates, while maintaining a company -wide, best -in -the -industry
safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions

for their environmental outreach and programs. These include recognizing recyclers in Santa
Ana' s neighborhoods, and being one of the first cities in the state to implement the three cart
automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They
provide over 120 quality jobs to Santa Ana residents, purchase local goods and services and
partner with other local businesses to help them achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. Not only

do their employees live, work, and raise their families locally, but they make every effort to

support, organizations and activities that improve our quality of life and environment in Santa
Ana. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste
Management as its franchise hauler. With Waste Management, the City of Santa Ana will
continue to be a cleaner, greener and safer place to call home. 

Thank you for your time and consi ration. 

VFW Post 910694
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M 19 2021
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City of Santa Ana

Clerk of the Council

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to your residents, or as we know them, our family, 
friends, and neighbors. 

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. 

Thanks for your time and consideration, 

Name of employee

i0.! t— IU/ 0 017 e f

N her of years of service: 

Cvdf
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Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

July 09, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM Emplovees
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Mayor Vicente Sarmiento, City Council members, and City Staff: City

of Santa Ana JUL

1 a 2021 As

an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana community. 
My co-workers and I have volunteered with countless community organizations, we support
multiple City events, and most importantly, we diligently serve our community with pride

and dedication. For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping
our community clean and placing our customers at the center of what we do. Waste Management
drivers know Santa Ana - its streets, its culture, and ordinances, and most importantly, 

its dynamics - better than anyone. We trust that no one else is as committed to providing
professional and dedicated service to your residents, or as we know them, our family, friends, 
and neighbors. I

ask that you continue to use Waste Management as the designated Hauler, so that the community
we serve can continue to receive professional uninterrupted service. Thanks

for your time and consideration, Name

of employee: % p

El4 dap Number
of years of service: 02

I
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July 09, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM Employees

LWC S

City of Santa Ana
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of Santa Ana JUL
19 2021 Clerk

of the Council Dear

Mayor Vicente Sarmiento, City Council members, and City Staff: As

an employeeof Waste Management, it has been a privilege and honor to serve the Santa Ana community. 
My co-workers and I have volunteered with countless community organizations, we support
multiple City events, and most importantly, we diligently serve our community with pride
and dedication. For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping
our community clean and placing our customersat the center of what we do. Waste Management
drivers know Santa Ana - its streets, its culture, and ordinances, and most importantly, 

its dynamics - better than anyone. We trust that no one else is as committed to providing
professional and dedicated service to your residents, or as we know them, our family, friends, 
and neighbors. I

ask that you continue to use Waste Managementas the designated Hauler, so that the community
we serve can continue to receive professional uninterrupted service. Thanks

for your time and consideration, Name

of employee• I-

Qr - e, Number

of year of ervice: 
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July 09, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM Employees

City of Santa Ana

JUL _19 2021

Clerk of the Council

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to your residents, or as we know them, our family, 
friends, and neighbors. 

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. 

Thanks for your time and consideration, 

Na e f employee: 

67

Number of years of service: 

116
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City of Santa Ana

July 09, 2021 JUL 19 2021

Santa Ana City Council
Clerk of the Council

20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM Employees

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana

community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to your residents, or as we know them, our family, 
friends, and neighbors. 

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. 

Thanks for your time and consideration, 

Name of employee: 

C. A'. 
Number of years of service: 
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701
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07/ 15/ 2021

City Council Members
20 Civic Center Plaza M- 30

Santa Ana, CA 92701

Waste Management Support Letter

Mayor Vicente Sarmiento, City Council Members, and City Staff, 

On behalf of The Power of One Foundation, I am writing in support of Waste Management' s continued
service in Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active community
partner to the residents, businesses and organizations in the City of Santa Ana. Their local team of drivers
and support staff have a proven track record of delivering superior waste and recycling services at
equitable rates, while maintaining a company -wide, best -in -the -industry safety record. 

A bit about POOF: Power of One Foundation' s founders have served low- income and homeless

communities throughout Orange County and Los Angeles for over 16 years, focusing on food insecurity. 
During the Covid- 19 Pandemic we were able to serve over 2. 8 million individuals from over half a
million families in large part because of the massive support we received from volunteers. Waste
Management was a vital partner during the pandemic, and they continue to be. They have been a
irreplaceable part of our operation being successful and effective. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions for their
environmental outreach and programs. These include recognizing recyclers in Santa Ana' s
neighborhoods, and being one of the first cities in the state to implement the three -cart automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They provide
over 120 quality jobs to Santa Ana residents, purchase local goods and services and partner with other
local businesses to help them achieve their sustainability goals. 
Waste Management also maintains a strong commitment to the Santa Ana community. Not only do their
employees live, work, and raise their families locally, but they make every effort to support, organizations
and activities that improve our quality of life and environment in Santa Ana. A recent example of this is
their contribution to our foundation in 2020 — in which they provided free recycling and hauling services
to help support food donation to over 2 million individuals during the COVID- 19 crisis. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste
Management as its franchise hauler. With Waste Management, the City of Santa Ana will continue to be a
cleaner, greener and safer place to call home. 
Thank you for your time and consideration. 

Sincerely, 

Power of One Foundation

POWER OF ONJKINMWMEMIMIIME
www.powerofonefoundation. org
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Mayor Vicente Sarmiento, City Council members, and City Staff, 

On behalf of Discovery Cube Orange County, I am writing in support of Waste Management' s continued service in
Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active community partner to the
residents, businesses and organizations in the City of Santa Ana. Their local team of drivers and support staff have a
proven track record of delivering superior waste and recycling services at equitable rates, while maintaining a
company -wide, best -in -the -industry safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions for their
environmental outreach and programs. These include recognizing recyclers in Santa Ana' s neighborhoods, and
being one of the first cities in the state to implement the three cart automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They provide over 120
quality jobs to Santa Ana residents, purchase local goods and services and partner with other local businesses to help
them achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. Not only do their employees
live, work, and raise their families locally, but they make every effort to support, organizations and activities that
improve our quality of life and environment in Santa Ana. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste Management as its
franchise hauler. With Waste Management, the City of Santa Ana will continue to be a cleaner, greener and safer
place to call home. 

Thank you for your time and consideration. 

Robert Carlson

Robert Carlson

Vice President Strategic Partnerships

Discovery Cube Orange County
http:// www.discoverycube. org
2500 N Main Street, Santa Ana, Ca, 92705
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RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

5,c Y c 4d Ye, 1 k

Number of years of service: 
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RE:_ Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co-workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by

keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of service: 
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RE: Carta abierta del empleado de WM que reside dentro de los limites de la Ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
comp voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicaci6n. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
Ciudad natal donde hemos tenido el privilegio de criar a nuestras familial. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, coma nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra Ciudad natal. 

Gracias por su tiempo y consideraci6n, 

Nombre del empleado: 

3SVS GGXIo( k
Anos de servicio: 

r'rl P k
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RE: Open letter from WM employees residing within the Citv of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

1/ 1c, r6 9- 0 V6 b--4

Number of years of service: 

y
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City of Santa Ana

JUL 13 2021

Clerk of the Council

Mayor Vicente Sarmiento, City Council and City Staff, 

On behalf of Waste Management, I am writing to express my appreciation for the work that they have
done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They
have been continued supporters of important community organizations such as the Boys & Girls Club, 

the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City
sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our

community. Waste Management has demonstrated on countless occasions that they are committed to a
clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service

provider that has historically addressed environmentalism and sustainability and they are always willing
to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that
you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste
Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 
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RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

JUAA) AYALQ- 

Number of years of service: 

2
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RE! Carta abierta del empleado de WM que reside dentro de los limites de la Ciudad de Santa Ana

Cstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido on privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacidn. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, so cultura y ordenanzas, y to mas importante, so dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar on servicio
profesional y dedicado a sus residentes, o como los conocemos, Como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
Para que la comunidad a la que servimos pueda continuer recibiendo on servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracibn, 

Nombre del empleado: 

Aflos de servicio: 

191 316 r c'7 
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RE: Carta abierta del empleado de WMque reside dentro de los limites de la ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mis importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante to crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que ]a comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

Anos de servicio: 
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RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de

nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus Galles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como Los conocemos, Como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
Para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

M" 16 UL---L M0lIit(a

Anos de servicio: 
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Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

RE: Carta abierta del empleado de WM oue reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
Como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra. 
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empleado: 

J' 3jaGis Q 

Anos de servicio: 
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RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana

community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most
importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of e ployee: 

Number of years of service: 

A Vql



Mayor Vicente Sarmiento, City Council and City Staff, 

On behalf of Waste Management, I am writing to express my appreciation for the work that they have
done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They
have been continued supporters of important community organizations such as the Boys & Girls Club, 
the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City
sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our
community. Waste Management has demonstrated on countless occasions that they are committed to a
clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service
provider that has historically addressed environmentalism and sustainability and they are always willing
to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that
you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste
Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler

Sincerely, 

Name of Family Member or Friend: 
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of service: 
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City Council 20 Civic
Center Center Plaza Santa Ana, 

CA 92701 RE: Carta

abierta del emoleado de WM que reside dentro de los limites de ]a ciudad de Santa Ana Gstimado Alcalde

Vicente Sarmiento, Concejalesy Personal de la Ciudad: Como empleado

de Waste Management, ha sido on privilegio yun honor servira la hermosa comunidad
de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido como voluntarios
en innumerabtes organizaciones comunitarias, hemos apoyado multiples eventos de
la Ciudad y, to mas importante, hemos servido anuestra comunidad con orgullo y dedication. 

Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra ciudad natal
donde hemos tenidoel privilegio de criar a nuestras familias. Durante el

ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis de COVID-
19 manteniendo limpia nuestra comunidady colocando ]as necesidades de nuestros clientes
en el centro de to que hacemos. Los conductores de Waste Management conocen Santa
Ana - sus Galles, so cultura y ordenanzas, y to mas importante, so dinamica - mejor que
nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio profesionaly
dedicado a sus residentes, o como tos conocemos, como nuestra familia, amigos y
vecinos. Le pido

que siga utilizando Waste Management como la compania designado principal, para que ]
a comunidad a la que servimos pueda continuar recibiendo un servicio profesional. Despues
de todo, Santa Ana es nuestra ciudad natal. Gracias por

su tiempo y consideration, mored

1 e ] eado: Anos de

servicio: 4C 44
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Ana City Council 20
Civic Center Plaza Santa

Ana, CA 92701 RE: 

Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana. Gstimado

Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: Como

empleado de Waste Management, ha sido on privilegioy un honor servira la hermosa
comunidad de Santa Ana. Mis companerosde trabajoyyo nos hemos ofrecido como
voluntarios en innumerabies organizaciones comunitarias, hemos apoyado multiples eventos

de la Ciudady; to rods importante, hemos servido a nuestra comunidad con orgulloy
dedicacidn. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra ciudad
natal donde hemos tenido el privilegio de criar a nuestras familial. Durante

el ano pasado, muchos de nosotros hemos estado en primera lfnea durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidadycolocando las necesidadesde nuestros
clientes en el centro de to que hacemos. Los conductores de Waste Management conocen
Santa Ana - sus caller, su culturay ordenanzas, y to mas importante, su dinamica - mejor
que nadie. Confiamos en que nadie mas esta tan comprometidoa brindar on servicio profesional
ydedicadoa sus residentes, o como los conocemos, como nuestra familia, amigos
yvecinos. Le

pido que siga utilizando Waste Management como la compafiia designado principal, para
que la comunidada la que servimos pueda continuar recibiendo un servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideraci6n, Nombre

del empleado: Anos

de servicio: AM
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Ana City Council 20
Civic Center Plaza Santa

Ana, CA 92701 RE: 

Open letter from WM employees residing within the City of Santa Ana Dear

Mayor Vicente Sarmiento, City Council members, and City Staff: As

an employeeof Waste Management, it has been a privilege and honor to serve the Santa Ana community. 
My co-workers and I have volunteered with countless community organizations, we support
multiple City events, and most importantly, we diligently serve our community with pride
and dedication. Waste Management in Santa Ana is not just a place of employment, it's our hometown
where we have had the privilege of raising our families. For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping
our community clean and placing our customersat the center of what we do. Waste Management
drivers know Santa Ana - its streets, its culture, and ordinances, and most importantly, 

its dynamics - better than anyone. We trust that no one else is as committed to providing

professional and dedicated service to their residents, or as we know them, our family, friends, 
and neighborsI

ask that you continue to use Waste Management as the designated Hauler, so that the community

we serve can continue to receive professional uninterrupted service. After all, Santa Ana
is our hometown, and we are committed to continued excellence. Thanks

for your time and consideration, Name

of employee: V' 

Number

f yearsof service: 



Mayor Vicente Sarmiento, City Council and City Staff, 

On behalf of Waste Management, I am writing to express my appreciation for the work that they have

done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They

have been continued supporters of important community organizations such as the Boys & Girls Club, 

the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City

sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local

economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of

whom live in Santa Ana. These hardworking men and women have helped the City introduce new and

recognized recycling and outreach programs, which have directly impacted the cleanliness of our

community. Waste Management has demonstrated on countless occasions that they are committed to a

clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service

provider that has historically addressed environmentalism and sustainability and they are always willing

to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that

you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste
Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler

Sincerely, 

Name of Family Member or Friend: 
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Open letter from WM employees residine within the City of Santa Ana Dear

Mayor Vicente Sarmiento, City Council members, and City Staff: As

an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana community. 

My co-workers and I have volunteered with countless community organizations, we support

multiple City events, and most importantly, we diligently serve our community with pride
and dedication. Waste Management in Santa Ana is not just a place of employment, it's our hometown
where we have had the privilege of raising our families. For

the past year, many of us have been on the front lines during the COVID- 19 crisis by keeping
our community clean and placing our customers at the center of what we do. Waste Management
drivers know Santa Ana - its streets, its culture, and ordinances, and most importantly, 

its dynamics - better than anyone. We trust that no one else is as committed to providing

professional and dedicated service to their residents, or as we know them, our family, friends, 
and neighborsI

ask that you continue to use Waste Management as the designated Hauler, so that the community

we serve can continue to receive professional uninterrupted service. After all, Santa Ana
is our hometown, and we are committed to continued excellence. Thanks

for your time and consideration, Name

of employee: rh ) 
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que la comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nom re del empleado: 

6 \ V(A l / o`Cno' 
Anos de servicio: 
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

@stimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido on privilegio y on honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
Como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to rods importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando Las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus Galles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie rods esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que la comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empleado: 

Afios de servicio: 



1 U Z IV. 2c7

Sy %V/G" a/V"- v/y

rYZdr" 

Santa Ana City Council
20 Civic Center Plaza
Santa Ana, CA 92701

e. a _ sa iL -' aa_ a, P-Rmm

Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

0. 510
US POSTAGE
FIRST- CLASS

062S0008992043

m

S2701 —407SS9 11111IN11- 11hi 11, 1, tiIN, II,n' III111P1' il'ih' 1IIIJ1„] Ih RE: 

Carta abierta del em leado de WMIgge reside dentro de los limites de la ciudad de Santa Ana Gstimado

Alcalde Vicente Sarmiento, ConcejalesyPersonal de la Ciudad: Como

empleado de Waste Management, ha sido un privilegioy un honor servira la hermosa
comunidad de Santa Ana. Mis companeros de trabajoy yo nos hemos ofrecido como
voluntarios en innumerables organizaciones comunitarias, hemos apoyado moltiples eventos
de la Ciudady, to mas importante, hemos servidoa nuestra comunidad con orgulloy

dedicacion. Waste Management enSanta Ana no es solo un lugar de trabajo, es nuestra ciudad
natal donde hemos tenido el privilegio de criar a nuestras familias. Durante

el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidady colocando Las necesidades de nuestros
clientes en el Centro de to que hacemos. Los conductoresdeWaste Management conocen
Santa Ana - sus calles, su culturay ordenanzas, y to mas importante, su dinamica - mejor
que nadie. Confiamos en que nadie mas esta tan comprometidoa brindar un servicio profesional
ydedicadoa sus residentes, o como los conocemos, como nuestra familia, amigos
y vecinos. Le

pido que siga utilizando Waste Management como la companfa designado principal, para
que ]a comunidada la que servimos pueda continuar recibiendo un servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideracion, Nombr

del empleado: raea

zrolxies Afios

de servicio: 2
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On behalf of Waste Management, I am writing to express my appreciation for the work that they havedone in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They
have been continued supporters of important community organizations such as the Boys & Girls Club, 
the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City
sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our
community. Waste Management has demonstrated on countless occasions that they are committed to a
clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service
provider that has historically addressed environmentalism and sustainability and they are always willing
to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that
You will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste
Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 

pia Acoa:- 
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July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we

support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Z14' IQ
Number of years of service: 
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Dear Mayor Vicente Sarmiento & members of the city council, 

1' 

tv- 
SdWCj9

Will, 1i ) iIIII 111111, jrrlittjlf' t My

name is Chayanne Hernandez, a Waste Management driver & resident of Santa Ana proudly
serving our community. I immigrated to Santa Ana California from Tijuana Mexico at the age

of 10 years old looking for a better future. I have attended Franklin Elementary, Lathrop Intermediate & 
graduated from Saddleback Highschool. Growing up in Santa Ana as a low income
family,it brought upon us many struggles that were not easy at a young age. Even with some
hardships in life I grew up with a goal to achieve. Growing up I enjoyed trash day becauseI
was amazed by the big Waste Management trucks, I told myself I would be driving one of those
one day. That is whatI am doing now, for the past few years it has been an honor to serve my
city as a driver for Waste Management. The employees & I are beyond grateful to work with an
amazing company in Santa Ana, a city we all call home. Helping our friends & neighbors is what
brings us together as a community, an amazing community that Santa Ana is becoming. This

renwell of the contract will mean so much to every single employee currently working at the Santa

Ana yard & we would really appreciate you letting us continue our journey serving this amazing
city. Thank

you for your time & consideration, Chayanne

Hernandez0' 5z 
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July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana

community. My co-workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of serrvice: 

V Y 'e 2z57
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RE*. Carta abierta del emnleado de WM aue reside dent ro de loc limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y on honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad v, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un Lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura v ordenanzas, ylo mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que sign utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo on servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

ombre del emplea o: 

6 V6
Aiios de servicio: 

1 AV% 
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RE: Carta abierta del empleado de WM que reside dentro de los limites de la Ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
Ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to Inds importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
Para que la comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra Ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empleado: 

Anos de servicio: 20
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RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of service: 

Z \, Q- 5
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Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

Mayor Vicente Sarmiento, City Council and City Staff, 

On behalf of Waste Management, I am writing to express my appreciation for the work that they have
done in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They

have been continued supporters of important community organizations such as the Boys & Girls Club, 

the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City

sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our

community. Waste Management has demonstrated on countless occasions that they are committed to a

clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service

provider that has historically addressed environmentalism and sustainability and they are always willing

to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that

you will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste

Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 

E.
y 
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July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM employee' s residing within the city limits of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and an honor to serve the

beautiful community of Santa Ana. My co- workers and I have volunteered with countless
community organizations, we have supported multiple City events, and most importantly we
have served our community with pride and dedication. Waste Management in Santa Ana is not
just a place of employment, it' s our hometown where we have had the privilege of raising our
families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing the needs of our customers at the center of what we
do. Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and

most importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, as our
family, friends, and neighbors

I ask that you continue to use Waste Management as the primary designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, so we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of the employee: 

Number of years of service: 
1- 1 r w"0
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE Carta abierta del empleado de WM que reside dentro de los limiter de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
Como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to mas importante, hemos servico a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra. 
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como Los conocemos, como nuestra famiha, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que ] a comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tie y consideracion, 

Nombre del empleado: 

D

Anos de servicio: 

C9 21 / E 19// 
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701
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Carta abierta del empleado de WM qne reside dentro de los limites de la ciudad de Santa Ana Estimado

Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: Como

empleado de Waste Management, ha sido un privilegioy un honor servira la hermosa
comunidad de Santa Ana. Mis companerosde trabajoy yo nos hemos ofrecido Como
voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples eventos

de la Ciudady, to mas importante, hemos servido a nuestra comunidad con orgulloy
dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra ciudad
natal donde hemos tenido el privilegio de criar a nuestras familias. Durante

el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidady colocando ]as necesidades de nuestros
clientes en el centro de to que hacemos. Los conductores de Waste Management conocen
Santa Ana - sus calles, su culturay ordenanzas, y to mas importante, su dinamica - mejor
que nadie. Confiamos en que nadie mas esta tan comprometidoa brindar un servicio profesional
y dedicadoa sus residentes, o como los conocemos, Como nuestra familia, amigos
y vecinos. Le

pido que siga utilizando Waste Management como la compahia designado principal, para
que la comunidada la que servimos pueda continuar recibiendo on servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideracion, Nombre

del empleado: Anos

de servicio: ANQS
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RE Carta abierta del empleado de WMgue reside dentro de los limites de la ciudad de Santa Ana

rstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mAs importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, machos de nosotros hemos estado en primera Ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y io mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar on servicio
profesional y dedicado a sus residentes, o como los conocemos, comp nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compafiia designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empl_

C/ 
Anos de servicio: 
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we

support multiple City events, and most importantly, we diligently serve our community with

pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of service: 

6 . 

1: 

s°lmeps
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE' Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido on privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, herons apoyado multiples

eventos de la Ciudad y, to rods importante, hemos servido a nuestra comunidad con orgullo
y dedicaci6n. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mds importante, su dindmica - 
mejor que nadie. Confiamos en que nadie mds estd tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compafi a designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideraci6n, 

N re del e pleado: 

G% GZ

A15os de servicio: 
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July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM emplovees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of service: 
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July 07, 2021

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we

support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to

providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Number of years of service: 
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

RE Carta abierta del empleado de WM gue reside dentro de los limitPs de la Ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to rods importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el afro pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Contiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
Para que la comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empieado: 

Anos de servicio: 
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

RE: Carta abierta del emnleado de WM aue reside dentro de los limites de la Ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
Ciudad natal donde hemos tenido el privilegio de criar a nuestras familial. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando ] as necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra Ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

tEi, s v, I„ e z

Aiios de servicio: 

32
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dentro deJos limites de la ciudad de Santa Ana Gstimado Atcalde Vicente Sarmiento, Concejales y Personal de

laCiudad: Como empleado de Waste Management, ha sido un

privilegioyun honor servir a la hermosa comunidad de Santa Ana. Mis companeros de
trabajoy yo nos hemos ofrecido coma voluntarios en innumerables organizaciones comunitarias, hemos apoyado
multiples eventos de laCiudady, tomas importante, 

hemos servido a nuestra comunidad con orgulloy dedication. Waste Management en Santa Ana no
es solo un lugar de trabajo, es nuestra ciudad natal donde hemos tenido el privilegio de
criar a nuestras familias. Durante el ano pasado, muchos de nosotros hemos

estado en primera Iinea durante la crisis de COVID- 19 manteniendo limpia nuestra comunidad y
colocando las necesidades de nuestros chentes en el centro deto que
hacemos. Los conductores de Waste Management conocen Santa Ana - sus calles, su culturay
ordenanzas, y to mils importante, su dinamica - mejor que nadie. Confiamos en que nadie mas
esta tan comprometido a brindar un servicio profesional y dedicadoa sus residentes, o como
los conocemos, coma nuestra familia, amigos y vecinos. Le pido que siga utilizando
Waste Management como

la companfa designado principal, para que la comunidad a la que servimos
pueda continuar recibiendo un servicio profesional. Despues de todo, Santa Ana es nuestra
ciudad natal. Gracias por su tiempo y consideration, Nombre del

empleado: 1 InQ Por)%Qtez- Afios

de servicio: 3 ,

5 cxi1 0- 
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Santa Ana City Council
City of Santa Ana

20 Civic Center Center Plaza a 13 202, 
Santa Ana, CA 92701

Clerk of the Council

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co-workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most
importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name o employee: 

Number of years of service: 

awes
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City of Santa Ana

JUL 13 2021

Clerk of the Council

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most
importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employ . 

Number of years of service: 
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2021 Clerk of

the Council On behalf

of Waste Management, Iam writing to express my appreciation for the work that they have done in
the City of Santa Ana. For over

50 years, Waste Management has been an active member of the Santa Ana community. They have been

continued supporters of important community organizations suchas the Boys & Girls Club, the Power

of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City sponsored community
and clean up events. Additionally, as

alocal service provider, Waste Management has made a positive impact on our local economy and

quality of life. They employ a dedicated, trained workforce of over 100 people, many of whom live
in Santa Ana. These hardworking men and women have helped the City introduce new and recognized recycling
and outreach programs, which have directly impacted the cleanliness ofour community. Waste

Management has demonstrated on countless occasions that they are committed toa clean city

effort, which includes bulky item pick-ups and illegal dumping clean ups. They are a service provider that

has historically addressed environmentalism and sustainability and they are always willing togo
above and beyond the call of duty. As many of you know, this is one of the largest contracts that you will

issue during your tenure on the City Council. I urge you to please consider all aspects of Waste Management's

service and uncompromised dedication toaclean city effort. I urge

you to vote in favor of keeping Waste Management as Santa Ana's primary hauler. Sincerely, Name

of

Family Me ber or Friend: r
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City of Santa Ana

JUL 13 2021

Clerk of the Counc;: 

Clerk of the Council

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido on privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicaci6n. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera linen durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestras clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, comp nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
Para que ] a comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias per su tiempo y consideraci6n, 

No mbre del empleeaado: 

1 . E' dl

Anos de servicio: 
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City of Santa Ana

JUL 13 2021

Clerk of the Council

City of Santa Ana

Santa Ana City Council JUL 13 2021
20 Civic Center Plaza

Clerk of the Council
Santa Ana, CA 92701

RE: Carta abierta del empleado de WIN que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido on privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familial. 

Durante el ano pasado, muchos de nosotros hemos estado en primera linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

A6os de servicio: 
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

City of Santa Ana

JUL 13 2021_ 

Clerk of the Council
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City of Santa Ana

Santa Ana City Council JUL 13 2021
20 Civic Center Plaza Clerk of the Council
Santa Ana, CA 92701

RE: Carta abierta del em.,pleado de WM que reside dentro de Ios limites de la Ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
Como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera linea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la coinpanfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nor delempleado: 

Anos d

servicio1: 
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of Santa Ana Santa

Ana City Council JUL 13 2021 20
Civic Center Plaza Clerk

of the Council SantaAna, CA 92701 RE: 

Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana Estimado

Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: Como

empleado de Waste Management, ha lido on privilegioy un honor servir a la hermosa
comunidad de Santa Ana. Mis companeros de trabajoy yo nos hemos ofrecido como
voluntariosen innumerables organizaciones comunitarias, hemos apoyado multiples eventos

de la Ciudady, to mas importante, hemos servido a nuestra comunidad con orgullo y
dedication. Waste ManagementenSanta Ana no es solo un lugar de trabajo, es nuestra ciudad
natal donde hemos tenido el privilegio de criar a nuestras familias. Durante

el ano pasado, muchos de nosotros hemos estado en primera Ifnea durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidadycolocando las necesidades denuestros
clientes en el centro de to que hacemos. Los conductores de Waste Management conocen
Santa Ana - sus caller, su culturay ordenanzas, y to mas importante, su dinamica - mejor
que nadie. Confiamos en que nadie mas esta tan comprometidoabrindar un servicio profesional
y dedicadoa sus residentes, o como los conocemos, como nuestra familia, amigos
y vecinos. Le

pido que siga utilizando Waste Management comola companfa designado principal, Para
que la comunidada la que servimos pueda continuar recibiendo un servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideration, Nombre

del empleado: 4(
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Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

City of Santa Ana

JUL 13 2021

Clerk of the Council

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE Open letter from WM emplovees residin- within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co-workers and I have volunteered with countless community organizations, we
support multiple City events, and most importantly, we diligently serve our community with
pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most
importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

N e of employee: 

Number of years of service: 
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Santa

Ana

City Council 20 Civic
Center Center Plaza Santa Ana, 

CA 92701 Mayor Vicente

Sarmiento, City Council and City Staff, City of

Santa Ana JUL 13

2021 Clerk of

the Council City of

Santa Ana JUL 13

2021 Clerk of

the Council On behalf

of Waste Management, Iam writing to express my appreciation for the work that they have done in

the City of Santa Ana. For over

50 years, Waste Management has been an active member of the Santa Ana community. They have been
continued supportersof important community organizations suchasthe Boys & Girls Club, the Power
of One Foundation, The Santa Ana Chamber of Commerce, Com-Link, and multiple City sponsored community

and clean up events. Additionally, as

a local service provider, Waste Management has made a positive impact on our local economy and

quality of life. They employ a dedicated, trained workforce of over 100 people, many of whom live
in Santa Ana. These hardworking men and women have helped the City introduce new and recognized recycling

and outreach programs, which have directly impacted the cleanliness of our community. Waste
Management has demonstrated on countless occasions that they are committed toaclean city

effort, which includes bulky item pick-ups and illegal dumping clean ups. They are a service provider that
has historically addressed environmentalism and sustainability and they are always willing to go

above and beyond the call of duty. As many of you know, this is one of the largest contracts that you will
issue during yourtenure on the City Council. I urge you to please consider all aspects of Waste Management's
service and uncompromised dedicationtoaclean city effort. I urge

you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. Sincerely, Name

of

Family Member or Friend: 0\\`>>a
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City of Santa Ana

JUL 13 2021

Clerk of the Council
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City of Sang. ;, tia

JUL 13 zL
Mayor Vicente Sarmiento, City Council and City Staff, Clerk of the _;,, ail

On behalf of Waste Management, I am writing to express my appreciation for the work that they havedone in the City of Santa Ana. 

For over 50 years, Waste Management has been an active member of the Santa Ana community. They
have been continued supporters of important community organizations such as the Boys & Girls Club, 
the Power of One Foundation, The Santa Ana Chamber of Commerce, Com- Link, and multiple City
sponsored community and clean up events. 

Additionally, as a local service provider, Waste Management has made a positive impact on our local
economy and quality of life. They employ a dedicated, trained workforce of over 100 people, many of
whom live in Santa Ana. These hardworking men and women have helped the City introduce new and
recognized recycling and outreach programs, which have directly impacted the cleanliness of our
community. Waste Management has demonstrated on countless occasions that they are committed to a
clean city effort, which includes bulky item pick- ups and illegal dumping clean ups. They are a service
provider that has historically addressed environmentalism and sustainability and they are always willing
to go above and beyond the call of duty. As many of you know, this is one of the largest contracts that
You will issue during your tenure on the City Council. I urge you to please consider all aspects of Waste
Management' s service and uncompromised dedication to a clean city effort. 

I urge you to vote in favor of keeping Waste Management as Santa Ana' s primary hauler. 

Sincerely, 

Name of Family Member or Friend: 

MR 0 r4\ tJn7
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Santa Ana City Council City of Santa Ana
20 Civic Center Center Plaza
Santa Ana, CA 92701 JUL 13 2021
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City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM employees residing within the City of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 

As an employee of Waste Management, it has been a privilege and honor to serve the Santa Ana
community. My co- workers and I have volunteered with countless community organizations, we

support multiple City events, and most importantly, we diligently serve our community with

pride and dedication. Waste Management in Santa Ana is not just a place of employment, it' s our
hometown where we have had the privilege of raising our families. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing our customers at the center of what we do. Waste
Management drivers know Santa Ana - its streets, its culture, and ordinances, and most

importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, our family, 
friends, and neighbors

I ask that you continue to use Waste Management as the designated Hauler, so that the

community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, and we are committed to continued excellence. 

Thanks for your time and consideration, 

Name of employee: 

Ce(* fl RlMOnzIA 1,\\ GD0%f r t:L

Number of years of service: 



0. 519
US POSTAGE
FIRST-CLASS

062S0008934043
92705

WeLf G %? o? 

Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701

Santa Ana City Council
20 Civic Center Plaza

Santa Ana, CA 92701

City of Santa Ana

JUL 13 2021

Clerk of the Council

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Carta abierta del empleado de WNI que reside dentro de los limites de la ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido on privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
comp voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera lfnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando ] as necesidades de
nuestros clientes en el centro de to que hacenos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to Inds importante, su dinamica - 
mejor que nadie. Confiamos en que nadie rods esta tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

Nombre del empleado: 

Anos de servicio: 

A 00-)5
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City of Santa Ana

Santa Ana City Council JUL 13 202-1
20 Civic Center Center Plaza

Clerk of the CouncilSanta Ana, CA 92701

City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Open letter from WM employee' s residing within the city limits of Santa Ana

Dear Mayor Vicente Sarmiento, City Council members, and City Staff: 
As an employee of Waste Management, it has been a privilege and an honor to serve the
beautiful community of Santa Ana. My co- workers and I have volunteered with countless
community organizations, we have supported multiple City events, and most importantly we
have served our community with pride and dedication. Waste Management in Santa Ana is not
just a place of employment, it' s our hometown where we have had the privilege of raising ourfamilies. 

For the past year, many of us have been on the front lines during the COVID- 19 crisis by
keeping our community clean and placing the needs of our customers at the center of what we
do. Waste Management drivers know Santa Ana - its streets, its culture, and ordinances, and
most importantly, its dynamics - better than anyone. We trust that no one else is as committed to
providing professional and dedicated service to their residents, or as we know them, as our
family, friends, and neighbors

I ask that you continue to use Waste Management as the primary designated Hauler, so that the
community we serve can continue to receive professional uninterrupted service. After all, Santa
Ana is our hometown, so we are committed to continued excellence. 
Thanks for your time and consideration, 

Name of the employee: 

Number of years of service: 
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701 City of Santa Ana

JUL 13 2021

Clerk of the Council
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City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Gstimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacion. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra

ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera lfnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando ] as necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar on servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la compania designado principal, 
Para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Graciaspor su tiempo y consideracion, 

Nombre del empleado: 

13i5 7YG(' 

Anos de servicio: 

fm: q



ZO Z O 

µ

SATovy
OL%4u, 6

9 Z` 10- 

Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

0. 51 Q
US POSTAGE
FIRST- CLASS

062S0008934043
92705

m
1 J

City of Santa Ana

JUL 13 2021

Clerk of the Council
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of Santa Ana Santa

Ana City Council JUL 13 2021 20

Civic Center Plaza Clerk of the Council Santa
Ana, CA 92701 RE: 

Carta abierta del empleado de WM oue reside dentro de los limites de la ciudad de Santa Ana Gstimado

Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: Como

empleado de Waste Management, ha sido un privilegioy un honor servir a la hermosa
comunidad de Santa Ana. Mis compailleros de trabajoy yo nos hemos ofrecido como
voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples eventos

de la Ciudady, to mas importante, hemos servidoa nuestra comunidad con orgulloy
dedication. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra ciudad

natal donde hemos tenido el privilegio de criar a nuestras familias. Durante

el ano pasado, muchos de nosotros hemos estado en primera lines durante la crisis de
COVID- 19 manteniendo limpia nuestra comunidady colocando las necesidades de nuestros
clientes en el Centro de to que hacemos. Los conductores de Waste Management conocen
Santa Ana - sus Galles, su cultura y ordenanzas, y to mas importante, su dinamica - mejor
que nadie. Confiamos en que nadie mas esta tan comprometidoa brindar un servicio profesional
y dedicadoa sus residentes, o como los conocemos, como nuestra familia, amigos
y vecinos. Le

pido que siga utilizando Waste Management como la companfa designado principal, para
que la comunidada la que servimos pueda continuar recibiendo un servicio profesional. 
Despues de todo, Santa Ana es nuestra ciudad natal. Gracias

por su tiempoy consideraci6n, Nombre

del empleado: st

n' , v tnti tlCZ Anos

de servicio: 
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City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha sido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples
eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedication. Waste Management en Santa Ana no es solo on lugar de trabajo, es nuestra

ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera Ifnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el Centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus caller, su cultura y ordenanzas, y to mas importante, su dinamica - 
mejor que nadie. Confiamos en que nadie mas esta tan comprometido a brindar on servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuer recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideration, 

No--m--bre//del emple o: 

W L 1 X• 60'vyrlle- 
Anos de servicio: 
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Santa Ana City Council
20 Civic Center Center Plaza
Santa Ana, CA 92701 City of Santa Ana

JUL 13 2021

Clerk of the Council
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City of Santa Ana

JUL 13 2021

Clerk of the Council

RE: Carta abierta del empleado de WM que reside dentro de los limites de la ciudad de Santa Ana

Estimado Alcalde Vicente Sarmiento, Concejales y Personal de la Ciudad: 

Como empleado de Waste Management, ha lido un privilegio y un honor servir a la
hermosa comunidad de Santa Ana. Mis companeros de trabajo y yo nos hemos ofrecido
como voluntarios en innumerables organizaciones comunitarias, hemos apoyado multiples

eventos de la Ciudad y, to mas importante, hemos servido a nuestra comunidad con orgullo
y dedicacibn. Waste Management en Santa Ana no es solo un lugar de trabajo, es nuestra
ciudad natal donde hemos tenido el privilegio de criar a nuestras familias. 

Durante el ano pasado, muchos de nosotros hemos estado en primera tfnea durante la crisis
de COVID- 19 manteniendo limpia nuestra comunidad y colocando las necesidades de
nuestros clientes en el centro de to que hacemos. Los conductores de Waste Management
conocen Santa Ana - sus calles, so cultura y ordenanzas, y to mas importante, so dinamica - 
mejor que nadie. Confiamos en que nadie mas estA tan comprometido a brindar un servicio
profesional y dedicado a sus residentes, o como los conocemos, como nuestra familia, 
amigos y vecinos. 

Le pido que siga utilizando Waste Management como la companfa designado principal, 
para que la comunidad a la que servimos pueda continuar recibiendo un servicio
profesional. Despues de todo, Santa Ana es nuestra ciudad natal. 

Gracias por su tiempo y consideracion, 

Nombre del empleado: 

Anos de servicio: 
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Santa Ana City Council
20 Civic Center Center Plaza

Santa Ana, CA 92701

August 4, 2021

City Council Members
20 Civic Center Plaza M-30

Santa Ana, CA 92701

Mayor Vicente Samriento, City Council members, and City Staff, 

City of Santa Ana

AUG 1 n 2021

Clerk of the Council

City of Santa Ana

AUG ' 2021

Clerk of the Council

On behalf of Johnson & Johnson Vision, I am writing in support of Waste Management' s
continued service in Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active
community partner to the residents, businesses and organizations in the City of Santa Ana. Their
local team of drivers and support staff have a proven track record of delivering superior waste

and recycling services at equitable rates, while maintaining a company - wide, best -in -the -industry
safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions

for their environmental outreach and programs. These include recognizing recyclers in Santa
Ana' s neighborhoods, and being one of the first cities in the state to implement the three -cart
automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They
provide over 120 quality jobs to Santa Ana residents, purchase local goods and services and
partner with other local businesses to help them achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. Not only
do their employees live, work, and raise their families locally, but they make every effort to
support, organizations and activities that improve our quality of life and environment in Santa
Ana. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste
Management as its franchise hauler. With Waste Management, the City of Santa Ana will
continue to be a cleaner, greener and safer place to call home. 

Thank you for your time and consideration. 

D. Scott Walker
Sr. Specialist EHS

Johnson & Johnson Vision

1700 E. St. Andrew Place

Santa Ana, CA 92705
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Orozco, Norma

From: Adair, Cynthia < Cynthia. Adair@dignitymemorial. com> 

Sent: Thursday, July 15, 2021 8: 11 AM
To: eComment

Subject: Santa Ana City Council Meeting / Waste Management Support Letter

Categories: Correspondence

Mayor Vicente Sarmiento, City Council members, and City Staff, 

On behalf of Fairhaven Memorial Park & Mortuary, I am writing in support of Waste Management' s continued service in
Santa Ana. 

For over fifty years, Waste Management has served as both a service provider and active community partner to the

residents, businesses and organizations in the City of Santa Ana. Their local team of drivers and support staff have a

proven track record of delivering superior waste and recycling services at equitable rates, while maintaining a company- 

wide, best -in -the -industry safety record. 

With Waste Management' s support, the City of Santa Ana has received numerous recognitions for their environmental

outreach and programs. These include recognizing recyclers in Santa Ana' s neighborhoods, and being one of the first
cities in the state to implement the three cart automated system. 

Waste Management also plays a vital role in Santa Ana' s vibrant and growing economy. They provide over 120 quality

jobs to Santa Ana residents, purchase local goods and services and partner with other local businesses to help them

achieve their sustainability goals. 

Waste Management also maintains a strong commitment to the Santa Ana community. They are proud supporters and

donate waste and recycle boxes for our public events. 

Because of these reasons, we strongly urge the City Council to vote in favor of retaining Waste Management as its

franchise hauler. With Waste Management, the City of Santa Ana will continue to be a cleaner, greener and safer place
to call home. 

Thank you, 

CYNTHIA ADAIR

714. 922. 2953

Fairhaven Memorial Park

w . FairhavenMemorialxom

FACEBOOK * INSTAGRAM



Dear Mayor Sanmiento Mayor Pro TemPena| oza'[ omnciknennber Bacerra' Hernandez, Lopez, Mendoza

and Phan, 

Thank you for the opportunity 10present this letter toyou. Myname is Stewart Rylanderand I've worked for Athens Services for

almost five years. |also thank you for the opportunity for Athens Lobeconsidered as one of four

proposers under the City of Santa Ana"s solid waste request for proposal. twas noted during the

special council meeting held June ZZ 2OZ2, that the four companies being consideredareaUquaUfiedtoservice theCity ofSantaAna and|agreewith

that sertirnent. Having worked for Waste Management and Republic for Z6years

and having aprofessional relationship with CR&R going back to 2993, | havea tremendous amount
of respect for each of these companies, but most innportandy,|' m proud to be able to tell people I

work for Athens Services where our employees, from the frontline tothe back office'are empowered todowhat vvedobest every day. 

I've never worked for an organization with sucha high level of employee satisfaction. As a privately owned |

oos| company, Athens Services takes a view in our

customer partnerships with our rna)n priorities being tothesafety end vveU- beingofuur emp| oyees tothe |

oos| residentsand businesses of the cities and communities vveservice, and to environrnenta| sustainabUity. Our significant and

recurring investments ininfrastructureandprocessingfacUidesensuresthatAthensvvU| exceed compliance targets, diversion goals and customer service standards, resulting

in the highest level of

contra ctcorn p])anceandsatisfactionatthe| owes possib|ecost totheCity ofSantaAna. The hauler survey results compiled

byHFHscored Athens Services asthe highest ranked of the four companies. This isinthe

opinion ofthe council members and the staff ofthe surveyed cities vveall service. This isthe 3rdrecent
RFPprocess where Athens was the highest ranked ofall finalist proposen most recently ranking at8% to4l98higher thantheotherthreeproposers. VVeenetheon| yoneofthefour Santa

Ana proposers to Exceed Expectations in the opinion of our respective municipal customers. In summary, not only are

vve the highest ranked, but vveare proposing the

lowest cost ofall four proposers. Seeing, learning and experiencing what I have over the last

five years with Athens, these results are not surprising. In addition tothe successful City ofLos Angeles implementation in 2017, 

since 2016 we have been awarded and successfully transitioned three new exclusive franchise agreements with a fourth one

scheduled

for January, and have worked with each of the other proposers resulting in seamless service implementations. What"

smost impressive is that Athens has never had to transition service to

another hauler. These achievements are attributed to our leadership and employees who possess an unparalleled vision' 
commitment and drive to be the best public servants tothe communities vveservice. nclosing, | hope that the

City ofSanta Ana council and staff agree that entering into this partnership with Athens
will result in your expectations consistently being exceeded for the next ten years and

beyond. VVeatAthens are honored to be considered' and are ready to bcyour solid waste services pariner. 

Best regards, StewartRy| ander



Flores, Dora

From: Dave Elliott < de| kztt@santaanachambeccom> 

Sent: Tuesday, July ZO' ZO21 11: 03AyW

To: eComment

Cr BrunierAshlev

Subject-. Agenda Item 25HAULERS contract Mayor

Sarmiento, Members of the Council and City Manager Ridge Sent

from Mail for Windows 10 shared

last week inaletter ( July 13")mysupport from the Chamber for a renewed contract for Waste Management in providing professional waste

services. In this email | would like to reinforce this letter aswell on behalf ofWaste Management. Since 1963

WM

has been a member of the Chamber in good standing and for over 2-5 years a seat on our board of directors. They have
continued to not only provide excellent waste and recycling services but have been LOYAL contributing member ofour

business community and community as avvho|e. They contribute toavibrant economy and support organizations and activities to
improve quality of life in Santa Ana. They have ahistory ofLOYALTY which | believe is very important. With Waste Management

I think our City

of Santa Ana will continue to be cleaner, greener and safer place to call home. Thanks for your work and consideration David

LElliott President/ CEO Santa Ana Chamber

of Commerce



Washin

City of Santa Ana
PO Box 1988

Santa Ana, CA. 92702

To: Mayor and City Council

Dear Mayor and Council, 

on Square

Post Office Box 4435
Santa Ana CA 92702

July 12, 2021

The residents of Washington Square Neighborhood Association (WSNA) would highly

recommend you to maintain services with Waste Management ( WM) refuse haulers for our
residential and commercial waste disposal. They not only have provided dependable service to

our community over the years but have provided large roll -off dumpsters for our neighborhood
through the city sponsored " Dumpster Day' where 7 large roll -off dumpsters are provided
throughout Washington Square for residents to dispose of items too large to fit in weekly trash

containers. They also provide for large item pick- up disposal, as well as toxic motor oil pick- up, 
throughout the year on special requests. 

Here in Washington Square Waste Management pioneered with our association with public

trash containers the neighborhood purchased and installed at heavily traveled streets by
servicing them on a weekly basis. This program has proved to be an enormous help in curtailing

litter which is generated by students from two local schools and Santa Ana College traversing
Washington Ave. on their way to and from school, as well as the general pedestrian traffic. 

Waste Management over the years have attended many of our WSNA General Meetings

educating residents not only of their services, but on recycling, which has always been a big
interest to our residents. 

Thus, with Waste Management' s past performance and involvement in the city and

neighborhoods, we encourage you to retain Waste Management as our primary refuse hauler. 

On behalf of the residents Washington Square Neighborhood Association

Sincerely, 

Tom Lutz

WSNA — City Liaison



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 09 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 235] 

Constituent Luz Bernabe

Name

Email luzbernabe40(&vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 10 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 236] 

Constituent Oscar Martinez

Name

Email Oscarlucianomartinezruiz@gmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 10 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 237] 

Constituent Emma Garcia

Name

Email emmagarcia57169gmail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 11 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 238] 

Constituent Maria Castillo

Name

Email mariaelenacastiIlo6383@omail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 11 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 239] 

Constituent Leonel Marcial

Name

Email marcialIeoneI80@amaiI. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 08 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 232] 

Constituent Victor Hernandez

Name

Email vhdez2279amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 09 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 233] 

Constituent Carlos Pedroza

Name

Email carlosoedroza20069vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 09 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 234] 

Constituent Aureia Martinez

Name

Email aureliamartinez0515209amaii. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: 

Sent: 

To: 

Cc: 

Subject: 

Constituent Herminia Sosa

Name

Email hsosa@uci. edu

Message

Querido concejal: 

Santa Ana Friends < no- reply@wufoo. com> 

Monday, August 16, 2021 11: 11 AM
Sarmiento, Vicente

Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
An URGENT Message From Your Constituent [# 240] 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 15 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 249] 

Constituent Maria Moreno

Name

Email morenomaria7144549omail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 16 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 250] 

Constituent Elfego Diaz

Name

Email Slvcandelas3 I gumail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 12 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 241] 

Constituent Hugo Estrada

Name

Email hugo. moreno. h20gmail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 12 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 242] 

Constituent Perla Cuellar

Name

Email cuellarperlal27@gmail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 13 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 243] 

Constituent Adolfo Guido

Name

Email claudiapedraza091 I Ogmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 13 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 244] 

Constituent Maria Arias

Name

Email ariasadela35@amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 13 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 245] 

Constituent Gustavo Sanchez

Name

Email gustavosr2561@gmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 13 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 246] 

Constituent Mario Ventura

Name

Email avalam2479gmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 15 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 247] 

Constituent Blanca a Ruelas

Name

Email blancaeruelasl120@amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 15 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 248] 

Constituent Esperanza Molina

Name

Email esoe. rosas@hotmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 08 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 231] 

Constituent Francisco Chavez

Name

Email momsparcle05@aol. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 08 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 230] 

Constituent Maria Vargas

Name

Email m. vargasI131@vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 07 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 228] 

Constituent Edith Pineda

Name

Email edith- navarretel@hotmaii. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 06 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 227] 

Constituent Lucia Chamu

Name

Email chamulucia@amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 04 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 223] 

Constituent Pedro jacobo

Name

Email Pedroiacoboc@hotmail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 06 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 225] 

Constituent Magdaleno Castellon

Name

Email macidaleno2730@gmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 58 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 206] 

Constituent Lynn Del Toro - Pacheco

Name

Email Ivn n- ai I@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 01 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 215] 

Constituent Joelle Meese

Name

Email ioelIemeese@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 02 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 216] 

Constituent Duong Ly

Name

Email Duonglv181061@gmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 59 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 207] 

Constituent Araceli Hernandez

Name

Email shellv247449gmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 59 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 208] 

Constituent William Beaubeaux

Name

Email wbeaubeaux@omail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 59 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 209] 

Constituent CARLINA ROMERO

Name

Email Lupitacoveredcal@amaiLcom

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 00 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 210] 

Constituent Florentino Hernandez

Name

Email hernandez75@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 00 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 211] 

Constituent Juan Gutierrez

Name

Email ivanvmarv25@hotmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 00 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 212] 

Constituent Norma Ortiz - Ruiz

Name

Email normaisabnormal@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 01 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 213] 

Constituent Ramiro Cabezas

Name

Email cantero. sandra7@gmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 01 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 214] 

Constituent Rebecca Lowen

Name

Email beckvmartzC@hotmaiLcom

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 02 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 217] 

Constituent Sara Torres

Name

Email sarahernandez730vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 02 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 218] 

Constituent Jeri Turner

Name

Email ithomasrn@socal. rr. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 02 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 219] 

Constituent Lewis Hernandez

Name

Email coolbaseballoneC@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 03 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 220] 

Constituent Veronica Flores

Name

Email veronicahf4@amail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 04 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 221] 

Constituent Virginia Zuniga

Name

Email titinazuniga@gmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 11: 04 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 222] 

Constituent Graciela Reyes

Name

Email aracielaherrera27@vahoo. com. mx

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 36 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 139] 

Constituent Beatriz Alejandro

Name

Email beatrizaleiandro63@vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 37 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 140] 

Constituent Maria Morales

Name

Email marialulusa@vahoo. es

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 42 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 149] 

Constituent Olga Pulido

Name

Email Olga. oulido@vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 42 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 150] 

Constituent Dolores Almaraz

Name

Email almaraz- doloresC@hotmaii. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 42 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 151] 

Constituent Wilder Escobar

Name

Email wilder escobar@hotmail. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: 

Sent: 

To: 

Cc: 

Subject: 

Constituent Lourdes Gutierrez

Name

Email lulu 1 1 17@live. com

Message

Querido concejal: 

Santa Ana Friends < no- reply@wufoo. com> 

Tuesday, July 27, 2021 11: 43 AM
Sarmiento, Vicente

Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
An URGENT Message From Your Constituent [# 152] 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Wednesday, July 28, 2021 11: 56 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 157] 

Constituent Diego Teran

Name

Email dieooteran@vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 38 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 141] 

Constituent Maria Medina

Name

Email medinamiic@amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 38 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 142] 

Constituent Ray Escobar

Name

Email rescobar714@amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 39 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 143] 

Constituent Jorge Arvizu

Name

Email arvizuiorael4@amail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo para pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 1 9. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y eecoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 39 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 144] 

Constituent Ana Sepulveda

Name

Email soarciadiana@vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 40 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 145] 

Constituent Adalberto Garrido

Name

Email adalbertooarrido@sbcolobal. net

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 40 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 146] 

Constituent Erasmo Camacho

Name

Email camachov2l 1 @sbcolobal. net

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 41 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 147] 

Constituent Marcela Murillo

Name

Email marcelalI512@omaii. com

Message

Querido concejal: 

El Con sejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Sinceramente, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Tuesday, July 27, 2021 11: 41 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 148] 

Constituent Clemente Aguilar

Name

Email Aguilalarclemente550gmail. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto pars tomar una decision muy importante sobre la compania de basura que

usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy escribiendo pars pedirle su apoyo y otorgar el

contrato de recoger la basura a una nueva compania que tendra el mejor interes de los residentes, en vez de una

compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El precio de la comida y la

gasoline siguen subiendo. Por favor, NO SUBAN la facture de la basura, tambien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un servicio de basura que

ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa Ana. 

Muchas Gracias

Si ncerame nte, 



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10:47 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 195] 

Constituent Nancy Quinn

Name

Email in- guinn@icloud. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 55 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 198] 

Constituent Rodrigo Aguirre

Name

Email rodrigoaguirrel218@icloud. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 56 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 199] 

Constituent Maryann Meyer

Name

Email mfloriomever@hotmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 58 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 204] 

Constituent Lillian Howard

Name

Email rb. howard@sbcolobal. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 58 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 205] 

Constituent Frank Bibian

Name

Email fbibian@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 57 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 202] 

Constituent Mauricio Elias

Name

Email Epools@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 56 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 200] 

Constituent Alfred Martinez

Name

Email amzpaxx@omail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 57 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 201] 

Constituent James Kerins

Name

Email iakerins@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10:45 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 190] 

Constituent Lissandra Gaytan

Name

Email Iissandra714@icloud. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10:45 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 191] 

Constituent Kathryn Medina

Name

Email kmedina3860vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10:46 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 194] 

Constituent Tim Bui

Name

Email ouocbt02@amaii. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



Orozco, Norma

From: Santa Ana Friends < no- reply@wufoo. com > 

Sent: Monday, August 16, 2021 10: 57 AM
To: Sarmiento, Vicente

Cc: Phan, Thai; Penaloza, David; Lopez, Jessie; Bacerra, Phil; Hernandez, Johnathan; 

Mendoza, Nelida; Gomez, Daisy; Ridge, Kristine; Saba, Nabil
Subject: An URGENT Message From Your Constituent [# 203] 

Constituent Judy Bryant

Name

Email iudvrob22@hotmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for our city. As a

resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s trash service franchise to a new

hauler that will have the best interest of residents in mind, rather than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are climbing. Do not

increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service that offers the lowest

price and the best service for the Santa Ana community. 

Thank you. 

1



From: Santa Ana Friends

To: Sarrniento, Vicente; Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra. Phil; Hernandez, Johnathan; Mendoza, 

Nelida; Gomez, Daisv; Ridge, Kristine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 1] 

Date: Wednesday, July 7, 2021 2: 20: 04 PM

Constituent Name Angeles Ocampo

Email

Message

Dear Council Members, 

nQlsocamPo@)vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s
trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- t 9. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 10] 

Date: Wednesday, July 7, 2021 2: 30: 38 PM

Constituent Name Christopher Kegel

Email

Message

Dear Council Members, 

keael99@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 100] 

Date: Wednesday, July 14, 20214: 23: 37 PM

Constituent Name Jerre Perry

Email

Message

Dear Council Members, 

lunaleierre@earthlink. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 101] 

Date: Wednesday, July 14, 20214: 23: 59 PM

Constituent Name Armando Martinez

Email

Message

Dear Council Members, 

mandocadi l 9660amaii. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 102] 

Date: Wednesday, July 14, 20214: 24: 20 PM

Constituent Name MICHAEL DEYO

Email

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 11] 

Date: Saturday, July 10, 2021 4: 49: 19 PM

Constituent Name Juana N. Alvarez

Email

Message

Dear Council Members, 

damahondurens40@Daol. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 12] 

Date: Saturday, July 10, 2021 4: 57: 32 PM

Constituent Name Miriam Krueger

Email Nt2savv@aol. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 13] 

Date: Saturday, July 10, 2021 4: 57: 58 PM

Constituent Name Ralph Flores

Email

Message

Dear Council Members, 

Ralph afu@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 14] 

Date: Saturday, July 10, 2021 4: 58: 21 PM

Constituent Name LEONARD ALVARADO

Email

Message

Dear Council Members, 

lcalvarado@) sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 15] 

Date: Saturday, July 10, 2021 8: 57: 29 PM

Constituent Name Paul Dunn

Email

Message

Dear Council Members, 

oauldunn ] 964@aol. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 16] 

Date: Saturday, July 10, 2021 8: 57: 57 PM

Constituent Name Martha Magcasi

Email

Message

Dear Council Members, 

Mmaacasi@roadrunner. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 17] 

Date: Saturday, July 10, 2021 8: 58: 40 PM

Constituent Name Jose Luna Delgado

Email honevmoon5I @sbcalobal. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 18] 

Date: Saturday, July 10, 2021 8: 59: 09 PM

Constituent Name Stanley Jacobsen

Email

Message

Dear Council Members, 

socalon@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 19] 

Date: Saturday, July 10, 2021 8: 59: 35 PM

Constituent Name Noe Fuentes

Email

Message

Dear Council Members, 

noe. fuentes@icloud. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 2] 

Date: Wednesday, July 7, 2021 2: 23: 55 PM

Constituent Name James Stewart

Email

Message

Dear Council Members, 

kaerukunz@sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 20] 

Date: Saturday, July 10, 2021 9: 01: 44 PM

Constituent Name Antonio Cobarrubias

Email antoniocoba670mailcom. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 21] 

Date: Tuesday, July 13, 2021 10: 22: 30 AM

Constituent Name Claudia Morales

Email cmorales927049hotmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 22] 

Date: Tuesday, July 13, 2021 10: 22: 57 AM

Constituent Name Patrick Newell

Email

Message

Dear Council Members, 

oatrick newel 10icloud. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 231
Date: Tuesday, July 13, 2021 10: 23: 22 AM

Constituent Name Ismael Blanco

Email

Message

Dear Council Members, 

i m bl anco@ao I. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 24] 

Date: Tuesday, July 13, 2021 10: 42: 43 AM

Constituent Name Lupe Banda

Email

Message

Dear Council Members, 

eliardin 20009vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 25] 

Date: Tuesday, July 13, 2021 10: 43: 29 AM

Constituent Name Dave Lievanos

Email

Message

Dear Council Members, 

daveyvera@) sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 26] 

Date: Tuesday, July 13, 2021 10: 44: 23 AM

Constituent Name David Snipes

Email

Message

Dear Council Members, 

snioesda@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 27] 

Date: Tuesday, July 13, 2021 10: 44: 48 AM

Constituent Name Veronica Ruiz

Email

Message

Dear Council Members, 

v. ruiz. ] 20icloud. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 28] 

Date: Tuesday, July 13, 2021 10: 45: 20 AM

Constituent Name Lidia Marin

Email

Message

Dear Council Members, 

lidiam@dslextreme. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 29] 

Date: Tuesday, July 13, 2021 10: 45: 54 AM

Constituent Name Lucinda Solorzano

Email lucinda. solorzano@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 3] 

Date: Wednesday, July 7, 2021 2: 25: 47 PM

Constituent Name Robert Podlesni

Email ROBERT. PODLESNIC@GMAIL. COM

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 30] 

Date: Tuesday, July 13, 2021 10: 46: 29 AM

Constituent Name Esperanza Nunez

Email esoeranzanunez@sbcalobal. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 31] 

Date: Tuesday, July 13, 2021 10: 46: 59 AM

Constituent Name Mireya Guillen

Email

Message

Dear Council Members, 

losauillen@msn. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 32] 

Date: Tuesday, July 13, 2021 10: 47: 34 AM

Constituent Name Roberto Andaluz

Email

Message

Dear Council Members, 

randaluz l 70hotmail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 33] 

Date: Tuesday, July 13, 2021 10: 48: 09 AM

Constituent Name Robert Flournoy

Email robert@loavesandfishesxl O. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 34] 

Date: Tuesday, July 13, 2021 10: 48: 35 AM

Constituent Name Liza Fernandez

Email

Message

Dear Council Members, 

dzfern4@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 35] 

Date: Tuesday, July 13, 2021 10: 49: 08 AM

Constituent Name Jesus Rodriguez

Email

Message

Dear Council Members, 

chi rusausirod@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 36] 

Date: Tuesday, July 13, 2021 10: 49: 38 AM

Constituent Name Linda Schumacher

Email lnda schumacher@hotmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 37] 

Date: Tuesday, July 13, 2021 10: 50: 06 AM

Constituent Name Maria Huipe

Email

Message

Dear Council Members, 

mhuioe tzin@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 38] 

Date: Tuesday, July 13, 2021 10: 50: 43 AM

Constituent Name Anthony Britton

Email abrit@oacbell. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 39] 

Date: Tuesday, July 13, 2021 10: 51: 11 AM

Constituent Name Linda Roundtree

Email lindaroundtreel @icloud. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 4] 

Date: Wednesday, July 7, 2021 2: 26: 49 PM

Constituent Name Bette Collins

Email fredandethelbc@sbcalobal. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 40] 

Date: Tuesday, July 13, 2021 10: 51: 36 AM

Constituent Name Ana Solorio

Email

Message

Dear Council Members, 

Anabert ha700( a)vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 41] 

Date: Tuesday, July 13, 2021 10: 52: 00 AM

Constituent Name Hector Madrigal

Email

Message

Dear Council Members, 

hmadriaalavila@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 42] 

Date: Tuesday, July 13, 2021 10: 52: 30 AM

Constituent Name Desi Gonzalez

Email

Message

Dear Council Members, 

desi ao nzalez 5 2@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 43] 

Date: Tuesday, July 13, 2021 10: 52: 58 AM

Constituent Name Abdul Aziz Habibi

Email

Message

Dear Council Members, 

aulalaiaziz201 79amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 44] 

Date: Tuesday, July 13, 2021 10: 53: 24 AM

Constituent Name Don Osborne

Email

Message

Dear Council Members, 

oz bowC@s bcal o bal . net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 45] 

Date: Tuesday, July 13, 2021 10: 54: 00 AM

Constituent Name Jose De la torre

Email

Message

Dear Council Members, 

iosedlt 1 ( avahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 46] 

Date: Tuesday, July 13, 2021 10: 54: 29 AM

Constituent Name Victor Hernandez

Email

Message

Dear Council Members, 

vhdez2270c mail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 47] 

Date: Tuesday, July 13, 2021 10: 54: 59 AM

Constituent Name Maria G Mendez

Email

Message

Dear Council Members, 

Mendez9190vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 48] 

Date: Tuesday, July 13, 2021 10: 55: 27 AM

Constituent Name Francisco Robles

Email

Message

Dear Council Members, 

Robles - Frank@hotmaiLcom

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 49] 

Date: Tuesday, July 13, 2021 10: 56: 09 AM

Constituent Name Leticia Quiroz

Email

Message

Dear Council Members, 

laui roz22 50@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 5] 

Date: Wednesday, July 7, 2021 2: 27: 47 PM

Constituent Name Ly Nguyen

Email leexnauven1945@amail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 50] 

Date: Tuesday, July 13, 2021 11: 05: 57 AM

Constituent Name Ruben Guillen

Email

Message

iaconal 11 8@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 51] 

Date: Tuesday, July 13, 2021 11: 06: 46 AM

Constituent Name Luis Olivares

Email

Message

Iuisolivares0219580amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 52] 

Date: Tuesday, July 13, 2021 11: 07: 29 AM

Constituent Name Antonio Zambrano

Email

Message

to nvzam 6 54@am ai I. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 53] 

Date: Tuesday, July 13, 2021 11: 08: 04 AM

Constituent Name Alex Loran

Email

Message

amoran22C@outlook. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 54] 

Date: Tuesday, July 13, 2021 11: 08: 35 AM

Constituent Name Honoria De la cruz

Email

Message

ir67249@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 55] 

Date: Tuesday, July 13, 2021 11: 09: 09 AM

Constituent Name Adalberto Garrido

Email

Message

adal bertoaarrido@sbca lobal. net

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 56] 

Date: Tuesday, July 13, 2021 11: 09: 40 AM

Constituent Name Erasmo Camacho

Email

Message

camachov21 I @sbcalobal. net

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compania de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 57] 

Date: Tuesday, July 13, 2021 11: 10: 04 AM

Constituent Name Ana Sepulveda

Email

Message

saarciad iana@vahoo. co m

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 58] 

Date: Tuesday, July 13, 2021 11: 10: 39 AM

Constituent Name Maria Morales

Email

Message

marial ulusaC@vahoo. es

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 59] 

Date: Tuesday, July 13, 2021 11: 11: 09 AM

Constituent Name Maria Medina

Email

Message

medinamiic@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 6] 

Date: Wednesday, July 7, 2021 2: 28: 21 PM

Constituent Name Dennis Daws

Email

Message

Dear Council Members, 

Drdaws@oacbell. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 60] 

Date: Tuesday, July 13, 2021 11: 11: 46 AM

Constituent Name Ray Escobar

Email

Message

rescobar714@am ai i. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 61] 

Date: Tuesday, July 13, 2021 11: 12: 09 AM

Constituent Name Jorge Arvizu

Email

Message

arvizuiorae 1 4@am aiI. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 62] 

Date: Wednesday, July 14, 20214: 02: 14 PM

Constituent Name Catalino Sanchez

Email

Message

catal i no. sanchez@d m sfaci I itvservices. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compania de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 63] 

Date: Wednesday, July 14, 20214: 03: 15 PM

Constituent Name Fernando Torres

Email

Message

ftorres 00@hotm ai I. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 64] 

Date: Wednesday, July 14, 20214: 04: 04 PM

Constituent Name Maria Oregon

Email

Message

sal itrera23@am ai I. co m

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 65] 

Date: Wednesday, July 14, 20214: 04: 44 PM

Constituent Name Maria Ramirez

Email

Message

mariacarmen3l 5@amaii. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compania de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 66] 

Date: Wednesday, July 14, 20214: 05: 37 PM

Constituent Name Paula Zeferino

Email

Message

oaula. zeferino. 09829amail. com

Carta Para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto Para tomar una decision muy importante sobre la

compania de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo Para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio Para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 67] 

Date: Wednesday, July 14, 20214: 06: 12 PM

Constituent Name Maria Porez

Email

Message

hmarneOS@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 68] 

Date: Wednesday, July 14, 20214: 06: 33 PM

Constituent Name Blanca Ortiz

Email

Message

blancaortiz201 09icloud. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 69] 

Date: Wednesday, July 14, 20214: 07: 21 PM

Constituent Name LAURA FELIX

Email

Message

lauraelviraf@amai I. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 7] 

Date: Wednesday, July 7, 2021 2: 28: 46 PM

Constituent Name Guadalupe Perez- Rincon

Email

Message

Dear Council Members, 

aluoeoerez@sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 70] 

Date: Wednesday, July 14, 20214: 07: 51 PM

Constituent Name Brigido Canongo

Email

Message

briaidocanonao@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 71] 

Date: Wednesday, July 14, 20214: 08: 49 PM

Constituent Name Claudia Morales

Email

Message

claudiamoralesanchez 1979@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 72] 

Date: Wednesday, July 14, 20214: 09: 22 PM

Constituent Name Hector Flores

Email

Message

hfbi adoa 692000C@vahoo. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 73] 

Date: Wednesday, July 14, 20214: 09: 45 PM

Constituent Name Javier Alvarado

Email

Message

xavier5422@) vahoo. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 74] 

Date: Wednesday, July 14, 20214: 10: 17 PM

Constituent Name Patricia Madrigal

Email

Message

daisvoat20089live. com

Carta Para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto Para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo Para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos Perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio Para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 75] 

Date: Wednesday, July 14, 20214: 12: 21 PM

Constituent Name francisco correa

Email

Message

fcoracio@amaii. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 76] 

Date: Wednesday, July 14, 20214: 12: 48 PM

Constituent Name Jesus Diego

Email

Message

iesusdieaon@amail. com

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 77] 

Date: Wednesday, July 14, 20214: 13: 11 PM

Constituent Name Jose Gaytan

Email

Message

icaavtan 560am ai I. co m

Carta para el Consejo Municipal de Santa Ana

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 78] 

Date: Wednesday, July 14, 20214: 14: 27 PM

Constituent Name omar hernandez

Email

Message

Dear Council Members, 

h2omarC@vmail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 79] 

Date: Wednesday, July 14, 20214: 14: 50 PM

Constituent Name Julie Smith

Email

Message

Dear Council Members, 

cismithfamilv@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 8] 

Date: Wednesday, July 7, 2021 2: 29: 27 PM

Constituent Name Richard Maffey

Email

Message

Dear Council Members, 

ramaffev@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: Sarrniento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 80] 

Date: Wednesday, July 14, 20214: 15: 13 PM

Constituent Name Martha Molina - Aviles

Email marthamolinaaviles@amail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 81] 

Date: Wednesday, July 14, 20214: 15: 39 PM

Constituent Name Georgina Alvarez

Email

Message

Dear Council Members, 

2cor9811@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 82] 

Date: Wednesday, July 14, 20214: 15: 58 PM

Constituent Name Olga Figueroa

Email olaa fiaueroal@hotmail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 83] 

Date: Wednesday, July 14, 20214: 16: 19 PM

Constituent Name Mary Sosa

Email

Message

Dear Council Members, 

msosal 7@live. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 84] 

Date: Wednesday, July 14, 20214: 16: 42 PM

Constituent Name Karen Zaborowski

Email

Message

Dear Council Members, 

ar) inhead@> vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 85] 

Date: Wednesday, July 14, 20214: 17: 00 PM

Constituent Name albert mejia

Email a161 @mail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 86] 

Date: Wednesday, July 14, 20214: 17: 22 PM

Constituent Name Lois Carpenter

Email

Message

Dear Council Members, 

lecaro9@amaii. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 87] 

Date: Wednesday, July 14, 20214: 17: 40 PM

Constituent Name Jose Turcios

Email

Message

Dear Council Members, 

to rcios i b@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 88] 

Date: Wednesday, July 14, 20214: 18: 00 PM

Constituent Name Marco Barajas

Email

Message

Dear Council Members, 

mabaraiaC@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 89] 

Date: Wednesday, July 14, 20214: 18: 18 PM

Constituent Name James De Leo

Email

Message

Dear Council Members, 

smuaaleriims@amai I. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 9] 

Date: Wednesday, July 7, 2021 2: 29: 55 PM

Constituent Name Veronica Ramos

Email

Message

Dear Council Members, 

veroram os@roadru n ne r. co m

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 90] 

Date: Wednesday, July 14, 20214: 19: 08 PM

Constituent Name Erendira Carrillo

Email Luiscarrillo1943@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 91] 

Date: Wednesday, July 14, 20214: 19: 59 PM

Constituent Name JoAnn Erdman

Email

Message

Dear Council Members, 

wil lis. erdman@att. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 92] 

Date: Wednesday, July 14, 20214: 20: 18 PM

Constituent Name Noe Vazquez

Email

Message

Dear Council Members, 

wishes 039hotmail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 93] 

Date: Wednesday, July 14, 20214: 20: 44 PM

Constituent Name Marco Gonzalez

Email

Message

Dear Council Members, 

marcaezz@icloud. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 94] 

Date: Wednesday, July 14, 20214: 21: 05 PM

Constituent Name carmen mendoza

Email mozairl carmen@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 95] 

Date: Wednesday, July 14, 20214: 21: 24 PM

Constituent Name Rosalinda Macias

Email

Message

Dear Council Members, 

macias 5@sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 96] 

Date: Wednesday, July 14, 20214: 21: 43 PM

Constituent Name Kay Lee Cieszinski

Email

Message

Dear Council Members, 

kavleeski@sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 97] 

Date: Wednesday, July 14, 20214: 22: 35 PM

Constituent Name Javi Argo

Email

Message

Dear Council Members, 

iaraote9l@amaii. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 98] 

Date: Wednesday, July 14, 20214: 22: 57 PM

Constituent Name Janet Kunkle

Email

Message

Dear Council Members, 

katiebua501 @att. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 99] 

Date: Wednesday, July 14, 20214: 23: 18 PM

Constituent Name Cyndi Estrada

Email

Message

Dear Council Members, 

curlvc5@hotmail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 189] 

Date: Wednesday, July 28, 2021 1: 25: 16 PM

Constituent Name Claudia Pratt

Email

Message

Dear Council Members, 

mutu229vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 188] 

Date: Wednesday, July 28, 2021 1: 25: 00 PM

Constituent Name Samuel Acosta

Email

Message

Dear Council Members, 

Saco sta33@sbca lobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 187] 

Date: Wednesday, July 28, 2021 1: 24: 39 PM

Constituent Name Jo Ann Salter

Email

Message

Dear Council Members, 

i. salter612@amai Isom

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 186] 

Date: Wednesday, July 28, 2021 1: 23: 30 PM

Constituent Name Sergio Guerrero

Email auerrero. seraio24@vahoo. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 185] 

Date: Wednesday, July 28, 2021 1: 23: 13 PM

Constituent Name Enrique Heredia

Email

Message

Dear Council Members, 

e3heredia@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 184] 

Date: Wednesday, July 28, 2021 1: 22: 43 PM

Constituent Name Noemy Arellano

Email

Message

Dear Council Members, 

Sianoc@outlook. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 183] 

Date: Wednesday, July 28, 2021 1: 22: 21 PM

Constituent Name Eoin Cowie

Email

Message

Dear Council Members, 

eoin. cowie5559amaii. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 182] 

Date: Wednesday, July 28, 2021 1: 22: 04 PM

Constituent Name Darcie Cancino

Email

Message

Dear Council Members, 

darcielc@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 181] 

Date: Wednesday, July 28, 2021 1: 21: 43 PM

Constituent Name Farshad Atashband

Email

Message

Dear Council Members, 

farshad92@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 180] 

Date: Wednesday, July 28, 2021 1: 21: 00 PM

Constituent Name Sofia Ceniseros

Email

Message

Dear Council Members, 

sofiaceniseros@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 179] 

Date: Wednesday, July 28, 2021 1: 16: 13 PM

Constituent Name Norma Silva

Email

Message

Dear Council Members, 

norms] 23. ns@amaii. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 178] 

Date: Wednesday, July 28, 2021 1: 15: 51 PM

Constituent Name Ivonee Pantoja

Email

Message

Dear Council Members, 

ivo nee. vanes sa@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 177] 

Date: Wednesday, July 28, 2021 1: 03: 30 PM

Constituent Name Angelica Calderon

Email calderonanaelica@sbcalobal. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 176] 

Date: Wednesday, July 28, 2021 1: 03: 03 PM

Constituent Name Brian Neudigate

Email

Message

Dear Council Members, 

Brian. neudiaate@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 175] 

Date: Wednesday, July 28, 2021 1: 02: 35 PM

Constituent Name Olivia Calderon

Email

Message

Dear Council Members, 

oc. caideron@) vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 174] 

Date: Wednesday, July 28, 2021 12: 49: 08 PM

Constituent Name Oscar Iniguez

Email

Message

Dear Council Members, 

oiniauez525@) amaii. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 173] 

Date: Wednesday, July 28, 2021 12: 48: 46 PM

Constituent Name Gabino Flores

Email

Message

Dear Council Members, 

suenos2eternos@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 172] 

Date: Wednesday, July 28, 2021 12: 48: 25 PM

Constituent Name Roland Flores

Email

Message

Dear Council Members, 

Roll ierole@)vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 171] 

Date: Wednesday, July 28, 2021 12: 48: 03 PM

Constituent Name Don Osborne

Email

Message

Dear Council Members, 

ozbow@sbcalobal. net

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 170] 

Date: Wednesday, July 28, 2021 12: 47: 43 PM

Constituent Name Macrina Garcia

Email macrina. aarcia050amail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 169] 

Date: Wednesday, July 28, 2021 12: 47: 25 PM

Constituent Name Alberto Garcia

Email

Message

Dear Council Members, 

albertoa2440amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 168] 

Date: Wednesday, July 28, 2021 12: 47: 06 PM

Constituent Name Alma a Miranda

Email

Message

Dear Council Members, 

aracstar@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 167] 

Date: Wednesday, July 28, 2021 12: 46: 45 PM

Constituent Name Jose A Enriquez

Email ioseaenriauez714@amail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 166] 

Date: Wednesday, July 28, 2021 12: 46: 17 PM

Constituent Name Modesto Delgadillo

Email

Message

Dear Council Members, 

motito7290amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 165] 

Date: Wednesday, July 28, 2021 12: 46: 01 PM

Constituent Name Gladele Graeser

Email iim- aiai- araeser@sbcalobal. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 164] 

Date: Wednesday, July 28, 2021 12: 45: 38 PM

Constituent Name Patty Maize

Email osmaize@att. net

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 163] 

Date: Wednesday, July 28, 2021 12: 45: 17 PM

Constituent Name Marianna Falcetti

Email marianna. falcetti@amail. com

Message

Dear Council Members, 

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 162] 

Date: Wednesday, July 28, 2021 12: 44: 55 PM

Constituent Name Gerardo Saldivar

Email

Message

Dear Council Members, 

aerardoS09C@vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 161] 

Date: Wednesday, July 28, 2021 12: 44: 33 PM

Constituent Name Darcie Cancino

Email

Message

Dear Council Members, 

darcielc@amail. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 160] 

Date: Wednesday, July 28, 2021 12: 39: 23 PM

Constituent Name Phuong Phuong

Email

Message

Dear Council Members, 

oohuona 1 7059vahoo. com

The City Council will meet soon to make an important decision on which trash company to use for

our city. As a resident of the City of Santa Ana, I am writing to ask you to support awarding the city' s

trash service franchise to a new hauler that will have the best interest of residents in mind, rather

than big business. 

Santa Ana is still recovering from COVID- 19. Many of us have lost jobs. Food and gasoline prices are

climbing. Do not increase our trash bill, too. 

I urge you to make the decision in the best interest of the residents and choose the trash service

that offers the lowest price and the best service for the Santa Ana community. 

Thank you. 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 158] 

Date: Wednesday, July 28, 2021 11: 56: 27 AM

Constituent Name Ana Linares

Email

Message

Querido concejal: 

linaresana@att. net

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 159] 

Date: Wednesday, July 28, 2021 12: 38: 42 PM

Constituent Name Albert Razo

Email

Message

Querido concejal: 

ebrazo489amail. com

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 156] 

Date: Tuesday, July 27, 2021 11: 45: 08 AM

Constituent Name Manuel Corona

Email mcorona04249vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 155] 

Date: Tuesday, July 27, 2021 11: 44: 42 AM

Constituent Name Margarita Fuentes

Email mfuentez60@vahoo. com

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 154] 

Date: Tuesday, July 27, 2021 11: 44: 11 AM

Constituent Name Raul Carbajal

Email

Message

Querido concejal: 

raul l 2770amail. com

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



From: Santa Ana Friends

To: San-niento, Vicente

Cc: Phan, Thai; Penaloza, David; Looez, Jessie; Bacerra, Phil; Hernandez, Johnathan; Mendoza, Nelida; Gomez

Daisy; Ridge, Knstine; Saba, Nabil

Subject: An URGENT Message From Your Constituent [# 153] 

Date: Tuesday, July 27, 2021 11: 43: 12 AM

Constituent Name Manuel Zamora

Email manuel- z@sbcalobal. net

Message

Querido concejal: 

El Consejo Municipal se reunira muy pronto para tomar una decision muy importante sobre la

compan[ a de basura que usara nuestra ciudad. Como residente de la Cuidad de Santa Ana, estoy

escribiendo para pedirle su apoyo y otorgar el contrato de recoger la basura a una nueva compania

que tendra el mejor interes de los residentes, en vez de una compania enorme. 

Santa Ana se esta recuperando del COVID- 19. Muchos de nosotros hemos perdido trabajos. El

precio de la comida y la gasolina siguen subiendo. Por favor, NO SUBAN la factura de la basura, 

tam bien. 

Yo le ruego de tomar esta decision tomando en mente el interes de los residentes y escoger un

servicio de basura que ofrezca el precio mas bajo y el mejor servicio para la comunidad de Santa

Ana. 

Muchas Gracias

Si nceramente, 



To Whom It May Concern, 

Hopefully in the next few months, we will resume with our quarterly community park clean- up at
Santiago Park. I wanted to keep you updated and also thank you for the outstanding service that Waste
Management has provided our unit during these clean- ups. The communication with you has been
excellent and always prompt. The containers are always dropped off on schedule and picked up
immediately after to avoid trash being removed and scattered. Waste Management has always been
professional and willing to assist our projects without hesitation even with late notice. Thank you again
and I am looking forward to working with you again in the future. 

Sincerely, 

Kanan Blake
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